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Introduction

on & O

This report focuses on the findingsof t he resi dentsd satisfaction

outlining results for the Southland District.

2.1 RESEARCH OBJECTIVES

The primary research objectives are to:

A Explore the communityds perception

A Provide a cost-effective means of performance measurement for some
activities where other performance measures would be expensive or
impractical;

A Identify areas where improvements in service delivery may be required.

2.2 RESEARCH METHOD

This study involves a self-completion survey amongst residents over the age of 18
who reside in the Southland District.

Questionnaires were sent to 3,000 residents in the Southland District (250 to each of
the 12 wards), 821 questionnaires were completed and returned.

A Interviewing took place between January and February 20009.

A The results for this period of the study (n=821) have a margin of error of +
3.42% at the 95% confidence level.
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Executive Summary

The following table details aspects where high levels of satisfaction were identified

amongst respondents (>90% satisfaction):

Table A1 High levels of satisfaction

Satisfaction

%
Location of libraries and/or ability to access the bookbus (mobile library) 97
Availability of community centre(s) for use 97
Sports fields 97
Wheelie bin collection 96
Local parks and reserves 96
Standard of community centres 95
Reliability of town water supply 94
Local playgrounds 94
Sewerage system 93
Appearance of Council owned cemeteries 93
Maintenance of garden plots, street plantings and street trees 93
Stock control 90

Table B details aspects where large increases in satisfaction from 2008 were

identified.

Table B i Increases in Satisfaction

2006 2007 2008 2009 Difference
% % % %

Dog control 78 71 75 80 +59
Location of refuse stations 86 83 79 84 +59
Location of recycling 80 76 72 76 9
centre(s) +4
Community Development 80 84 81 85 49
Level of consultation with
the community over 83 83 76 80 49
important issues
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Satisfaction with Council Services
A Aspects of Council services where the most satisfaction was recorded include
Location of libraries and/or ability to access the bookbus (mobile library)
(98%), Availability of community centre(s) for use (97%), and Sports fields
(96%).

A Aspects of Council services where the lowest satisfaction amongst
respondents was recorded include Opening hours of refuse transfer stations
(73%) and Location of recycling centre(s) (76%).

A Dog control recorded the greatest increase in satisfaction since the 2008 survey
results (75% in 2008, 80% in 2009).

A Satisfaction with all Council Services either remained the same or increased from
2008.

Roading
A Maintenance of sealed roads recorded a decrease in satisfaction from the
2008 survey results (76% in 2008, 71% in 2009).

A Satisfaction with Maintenance of unsealed roads remained unchanged from
the 2008 survey results (50% respectively).

Libraries
A Slightly more than one-half of respondents (51%) have Used a Council
provided library or bookbus in the last 12 months.

A Winton library (36%) continues to be the most visited library for respondents.
Lumsden library recorded the largest increase in patronage since the 2008
survey results (6% in 2008, 10% in 2009).

A The main reasons identified by respondents for not visiting Council provided
libraries include You prefer to buy books to read (30%), You do not read
books (28%) and Opening hours were not suitable (22%).

A When respondents (who do not visit Council libraries) were asked Would
weekend openings encourage you to use Council provided libraries slightly
more than one half of respondents indicated it would (54%) which represents
a significant decrease from the 2008 survey results where 96% of
respondents stated it would encourage them.

Satisfaction with Council Township Services
A Aspects of Council township services where the most satisfaction amongst
respondents was recorded include Wheelie bin collection (96%), Reliability of
town water supply (95%) and Sewerage system (93%).

A Aspects of Council township services where the lowest satisfaction amongst
respondents was recorded include Southlanders are minimising the amount
of waste going to the landfill (63%) and Safety of footpaths (66%).

A Satisfaction with Reliability of town water supply recorded the greatest
increase in satisfaction amongst respondents since the 2008 survey results
(91% in 2008, 95% in 2009).

A Safety of footpaths recorded the greatest decline in satisfaction amongst
respondents from the 2008 survey results (73% in 2008, 66% in 2009).
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Priorities
A The main priorities for Council to focus on in the next twelve months for
respondents include Roading (general) (163 comments), Sealing and
maintenance of gravel roads (106 comments), Footpaths (97 comments) and
Recycling (95 comments).

Customer Service
A The majority of respondents are satisfied overall with the Hours of operation
of Southland District Council (96%) which represents a slight decrease from
the 2008 survey results (98%).

A The Invercargill office of Southland District Council is identified as the most
visited office (48%). Patronage of this office has remained around the same
as 2008 (49%).

A The most popular method of contact with Southland District Council is via Visit
to Council office(s) (77%). Satisfaction with this method has steadily declined
since the 2007 survey results (95% in 2007, 94% in 2008 and 92% in 2009).

Information and Consultation
A The majority of respondents are satisfied overall with How well you have been
kept informed of Council activities over the past year (90%).

A Four in every five respondents are satisfied with The level of consultation with
the community, over important issues (80%) which represents a slight
increase from the 2008 survey results (76%).

A The highest level of recall of Council information by Respondents is via SDC
newsletter (70%) and Newspapers (50%).

A There has been a slight increase in recall of Council information via Council
papers/documents since the 2008 survey results (13% in 2008, 18% in 2009).

A The majority of respondents have read at least one copy of First Edition
newsletter (88%).

Awareness
A Slightly more than three-quarters of respondents are aware that Council
provides grants and donations (76%) which represents a significant increase
from the 2008 survey results (59%).

A The majority of respondents are aware of The need to be prepared for a
major emergency (98%) however only 64% of respondents actually are
Prepared for a major emergency.

Organisation Performance
A All aspects of organisation performance recorded an increase in satisfaction
from the 2008 survey results, with the exception of Council (decision making,
planning and leadership) which recorded a slight decrease (88% in 2008,
86% in 2009)

A The majority of respondents agree that Southland District Council represents
the interests of the District residents (88%) which remains unchanged from
the 2008 survey results (88%).
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Summary of Results i Comparison to Previous Years

The following tables combi ne & v gwvewan osezal
rating of satisfaction for each service/aspect. It also compares results with previous
years and shows how Council has performed against the targets set out in its Long
Term Council Community Plan (LTCCP) 2006-2016. Note that J shows the result is

abovetheLTCCPtarget,Lshows__ resul t i s bel ow t he
increasing trend, Y shows the results ar
SATISFACTION o
2006 2007 2008 2009 | OgF| 2
% % % % | 2x| 2

COUNCIL SERVICES -
Standard of Community Centres 93 95 93 95 @ |V
Availability of Community Centres - 96 96 97 Q |V
Appearance of Cemeteries 96 95 92 93 o |V
Dog control 78 71 75 80 < ¥
Stock control 87 90 90 91 < ¥
Sports fields® 93 96 96 96 O |V
Local playgrounds® 93 93 93 94 o |Y
Local parks and reserves® 94 94 94 96 O |Y
Garden/ Plantings - Maintenance 87 91 90 93 O |V
Libraries/Bookbus - Location/Access? 98 95 98 98 O | Y
Location of refuse transfer stations 86 83 79 84 &) Y
Opening hours of transfer stations - 74 72 73 ) Y
Location of recycling centre(s) 80 76 72 76 5 ) Y
Community Development 80 84 81 86 9 |V
Tourism and Promotions 86 81 83 85 &) %
Enterprise (Business) Development 79 79 82 82 < y
TOWNSHIP SERVICES
Level of street lighting 82 84 86 85 S|y
Sewerage system® 94 92 94 93 O |V
Quality of town water supply 78 76 72 72 5 ) z
Reliability of town water supply 93 93 91 95 9 |V
Wheelie bin collection 96 96 96 96 O |Y
Safety of footpaths 72 78 73 66 S|z
CUSTOMER SERVICE
Hours of operation of Council offices - 99 98 96 <9 z
Telephone call 87 89 87 88 QO |Y
Visit to Council office(s) 90 95 94 92 O | Z
Postal Mail/ Letter - 85 88 91 N/A| ¢
E-mail - 79 84 95 N/A %
Fax - 96 96 86 NA | Z
Online/ Internet - 82 91 89 N/A | Y
INFORMATION AND CONSULTATION
Kept informed of Council activities 94 90 88 90 Q |V
The level of consultation 83 83 76 80 S|y
OVERALL PERFORMANCE
Council (decision making & leadership) 86 88 88 86 &) Y
Community Boards/ CDAs 89 86 87 88 9|y
Staff 89 91 89 90 N/A | Y
Overall Performance 90 91 90 92 N/A | Y
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2006 results referred to satisfaction with fimaintenanceo of the
separated in 2006 and 2007. In 2008 and 2009, parks and reserves were included as one item.
22006 results referredtosati s f acti on with fAplacemento of |ibraries.

2006 results referred to sdeféktatfivenewstbfiS8SewpgeabDbdsposal

AGREEMENT o
2006 2007 2008 2009 og %
% % % % X =
-
ROADING
Segled_ roa?s are adequately 76 80 76 71 3 5
maintained
Gra}vel_roacjs are adequately 57 57 50 50 3 5
maintained
TOWNSHIP SERVICES
Garden plots, street plantings and
street trees enhance your local - 94 94 96 &) ¥
township
Southlanders are minimising the -
amount of waste going to the landfill* i 68 >4 63 9|V
INFORMATION AND CONSULTATION
Views and preferences presented
to Council _have bee_n received with 71 78 73 79 9|y
an open mind and given due
consideration
OVERALL PERFORMANCE
SDC represents the interests of the o v
District residents 84 92 88 88 9 | Y

2006 ratings relate to Asatisfacti ono withtthestdtement. fEsi nt enance of r
information is included in the table for general trend analysis only.

'n 2007 this was worded fiThe amdutuwertngofmiwdstie egdi.ng into the | an
AWARENESS (Yes/No) o =
2006 2007 2008 2009 § E §
% % % % — =
GRANTS AND DONATIONS, CIVIL DEFENCE
Awarg Council provides grants and i 68 59 76 9|y
donations
Aware of the need to be prepared i 9% 9% 08 D) g
for a major emergency event
Prepared for a major emergency - 59 62 64 NA| ¢
INFORMATION AND CONSULTATION
Read First Edition in the past year 90 87 85 88 & )
Heard a radio advertisement from 27 18 21 19 2
Council
2006 2007 2008 2009 e _| o
% % % % 0%l &
LIBRARY USAGE - | F
Used a Council provided library in )
Southland or the mobile book bus in - 52 53 51 DY
the past year
Library opening hours are not i o 5
suitable! 10 9 22 9 | <

1 Only respondents who did not use libraries were asked this question (n=73).
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Research Results

3.1SATISFACTION WITH COUNCIL SERVICES

Respondents were first asked a series of questions relating to their satisfaction with
Council services and facilities. These services include those that are provided to
everyone in the District and do not include those specifically provided in the townships.

A Aspects of Council services where the most satisfaction was recorded include

Location of libraries and/or ability to access the bookbus (mobile library)
(98%), Availability of community centre(s) for use (97%), and Sports fields
(96%).

Aspects of Council services where the lowest satisfaction amongst
respondents was recorded include Opening hours of refuse transfer stations
(73%) and Location of recycling centre(s) (76%).

Dog control recorded the greatest increase in satisfaction since the 2008
survey results (75% in 2008, 80% in 2009).

Satisfaction with all Council Services either remained the same or increased from
2008.

Table 1:
% of Respondents Satisfied
Satisfaction with Council Services . Mean
(Q8 to Q23) 2006 2007 2008 2009 ';ggg_ezrg%eg Rating
(Max of 4)
Standard of community centre(s) 93 95 93 95 29 3.15
Availability of community centre(s) for use - 96 96 97 19 3.18
Appearance of Council owned cemeteries 96 95 92 93 19 3.16
Dog control 78 71 75 80 +59 2.85
Stock control 87 90 90 91 19 2.99
Sports fields 93 96 96 96 - 3.15
Local playgrounds 93 93 93 94 119 3.13
Local parks and reserves 94 94 94 96 29 3.22
pamemiedgmen/a g w0 % a® |
ool It s s e e - | o
Location of refuse stations - 83 79 84 +5'9 3.02
Opening hours of refuse transfer stations 86 74 72 73 119 2.79
Location of recycling centre(s) - 76 72 76 49 2.84
Community Development 80 84 81 86 49 291
Tourism and Promotions 86 81 83 85 29 2.93
Enterprise (Business) Development 79 79 82 82 - 2.86

Note: Table ranked by mean rating
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Satisfaction with Council Services
(% of respondents very satisfied or satisfied)
65% 70% 75% 80% 85% 90% 95% 100%

[m 2007 2008 m 2009
Maintenance of garden plots, street plantings
1= Standard of community centre(s) 9= and street trees
Availability of community centre(s) for Location of libraries and/or ability to access the
2= use 10 = bookbus (mobile library)
Appearance of Council owned
3= cemeteries 11 = Location of refuse stations
= Dog control 12 = Opening hours of refuse transfer stations
= Stock control 13 = Location of recycling centre(s)
=  Sports fields 14 = Community Development
= Local playgrounds 15=  Tourism and Promotions
= Local parks and reserves 16 = Enterprise (Business) Development
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3.1.1 Standard of Community Centre(s)

Respondents were asked to rate their satisfaction with the Standard of Community
Centre(s).

A The main reasons for dissatisfaction with this aspect are Kitchen is outdated
and General makeover is needed.

A Te Tipua respondents were more likely to state (23%) that they were very
dissatisfied or dissatisfied with the standard of community centres for use
than Wallacetown or Stewart Island respondents (0% respectively).

Table 2:

% of Respondents

Standard of Community -
Centres (Q8) 2006 2007 2008 2009 ggégfgggg
Very satisfied 22 21 21 22 +1
Satisfied 71 74 72 73 +1
Dissatisfied 5 4 6 4 -2
Very dissatisfied 2 1 1 1 -
TOTAL 100 100 100 100

2006 All Districts base size: 673
2007 All Districts base size: 632
2008 All Districts base size: 686
2009 All Districts base size: 673

3.1.2 Availability of Community Centre(s) for Use

Respondents were asked to rate their satisfaction with the Availability of Community
Centre(s) for use.

A Reasons for dissatisfaction with this aspect include Costs to much to use and
Lack of car parks.

A Stewart Island respondents were more likely to state (9%) that they were very
dissatisfied or dissatisfied with the availability of community centres than
Wallacetown, Tuatapere or Waikaia respondents (0% respectively).

Table 3:

% of Respondents

Availability of Community Centre(s) for -

Use (Q9) 2007 2008 2009 %‘ggf;ggg
Very satisfied 23 24 23 -1
Satisfied 73 73 74 +1
Dissatisfied 4 3 2 -1
Very dissatisfied 1 1 1 -
TOTAL 100 100 100

2007 All Districts base size: 620
2008 All Districts base size: 677
2009 All Districts base size: 648
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3.1.3 Appearance of Council Owned Cemeteries

Respondents were asked to rate their satisfaction with the Appearance of Council

Owned Cemeteries.

A The main reasons for dissatisfaction with this aspect are Overgrown grass and

Mowing maintenance.

A Winton respondents were more likely to state (12%) that they were very
dissatisfied or dissatisfied with the appearance of Council owned cemeteries
than Waihopai, Tuatapere or Te Tipua respondents (3% respectively).

Table 4:

Appearance of C_:ouncil % of Respondents -

Owned Cemeteries (Q10) 2006 2007 2008 2009 géfégrgggg
Very satisfied 19 24 24 24 -
Satisfied 77 71 68 69 +1
Dissatisfied 3 4 6 6 =
Very dissatisfied 1 1 2 1 -1
TOTAL 100 100 100 100

2006 All Districts base size: 541
2007 All Districts base size: 661
2008 All Districts base size: 704
2009 All Districts base size: 691

3.1.4 Dog Control

Respondents were asked to rate their satisfaction with Dog Control.

A The main reasons for dissatisfaction with this aspect are Roaming dogs and

Lack of control.

A Stewart Island respondents were more likely to state (44%) that they were
very dissatisfied or dissatisfied with dog control than Waihopai respondents

(5%).
Table 5:
% of Respondents

Dog Control

Difference

11

(Q11) 2006 2007 2008 2009  Soaasn0g
Very satisfied 10 9 9 11 +3
Satisfied 68 62 66 68 +2
Dissatisfied 16 20 18 14 -4
Very dissatisfied 6 9 7 6 -1
TOTAL 100 100 100 100

2006 All Districts base size: 580
2007 All Districts base size: 660
2008 All Districts base size: 710
2009 All Districts base size: 681
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3.1.5 Stock Control

Respondents were asked to rate their satisfaction with Stock Control.

A The main reason for dissatisfaction with this aspect is Stock wandering on road.

A Toestoes respondents were more likely to state (23%) that they were very
dissatisfied or dissatisfied with stock control than Stewart Island respondents

(0%).

Table 6:

Stock Control

% of Respondents

(Q12) 2006 2007 2008 2009 ggégfgggg
Very satisfied 7 13 14 12 -2
Satisfied 80 77 76 79 +3
Dissatisfied 11 7 7 6 -1
Very dissatisfied 2 3 3 3 =
TOTAL 100 100 100 100

2006 All Districts base size 556
2007 All Districts base size: 633
2008 All Districts base size: 697
2009 All Districts base size: 666

3.1.6 Sports Fields

Respondents were asked to rate their satisfaction with Sports Fields.

A The main reason for dissatisfaction with this aspect is Poor mowing

maintenance.

A Five Rivers respondents were more likely to state (14%) that they were very
dissatisfied or dissatisfied with sports fields than Waihopai or Stewart Island

respondents (0% respectively).

Table 7:

% of Respondents

Sports Fields

(Q13) 2006 2007 2008 2009 [Z)gcf)gfgggg
Very satisfied 21 23 19 18 -1
Satisfied 72 73 77 78 +1
Dissatisfied 6 4 3 3 =
Very dissatisfied 1 - 1 1 -
TOTAL 100 100 100 100

2006 All Districts base size: 583
2007 All Districts base size: 663
2008 All Districts base size: 715
2009 All Districts base size: 708
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3.1.7 Local Playgrounds

Respondents were asked to rate their satisfaction with the Local Playgrounds.

A The main reasons for dissatisfaction with this aspect are Outdated playground
equipment and General mowing maintenance.

A Toetoes respondents were more likely to state (11%) that they were very
dissatisfied or dissatisfied with the standard of local playgrounds than Te
Tipua respondents (0%).

Table 8:
% of Respondents

Local Playgrounds

Difference

14

(Q14) 2006 2007 2008 2009 2008-2009
Very satisfied 18 22 22 21 -1
Satisfied 75 72 72 73 +1
Dissatisfied 6 5 5 6 +1
Very dissatisfied 1 2 2 1 -1
TOTAL 100 100 100 100

2006 All Districts base size: 565
2007 All Districts base size: 665
2008 All Districts base size: 712
2009 All Districts base size: 713

3.1.8 Local Parks and Reserves

Respondents were asked to rate their satisfaction with Local Parks and Reserves.

A The main reasons for dissatisfaction with this aspect are Noxious weeks and

General maintenance.

A Riverton respondents were more likely to state (11%) that they were very
dissatisfied or dissatisfied with local parks and reserves than Wallace or
Stewart Island respondents (0% respectively).

Table 9:

Local Parks and

% of Respondents

Reserves

(Q15) 2006 2007 2008 2009 [Z)gcf)gfgggg
Very satisfied 24 23 24 27 +3
Satisfied 70 72 70 69 -1
Dissatisfied 5 5 5 2 -3
Very dissatisfied 1 1 1 1 -
TOTAL 100 100 100 100

2007 All Districts base size: 641
2007 All Districts base size: 667
2008 All Districts base size: 725
2009 All Districts base size: 744
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3.1.9 Maintenance of Garden Plots, Street Plantings and Street Trees

Respondents were asked to rate their satisfaction with the Maintenance of Garden
Plots, Street Plantings and Street Trees.
A The main reasons for dissatisfaction with this aspect are Overgrown vegetation
and Visibility issues.

A Wallacetown and Te Tipua respondents were more likely to state (11%
respectively) that they were very dissatisfied or dissatisfied with maintenance
of garden plots, street plantings and street trees than Tuatapere respondents

(2%).
Table 10:
Maintenance of Garden % of Respondents
Plots, Street Plantings Difference
and Street Trees (Q16) 2006 2007 2008 2009 2008-2009
Very satisfied 37 35 34 36 +2
Satisfied 50 55 56 57 +1
Dissatisfied 8 7 8 5 -3
Very dissatisfied 5 3 2 2 -
TOTAL 100 100 100 100

2006 All Districts base size: 661
2007 All Districts base size: 711
2008 All Districts base size: 745
2009 All Districts base size: 782

3.1.10 Location of Libraries and/or Ability to Access the Bookbus (Mobile Library)

Respondents were asked to rate their satisfaction with the Location of Libraries
and/or Ability to Access the Bookbus (Mobile Library).
A The main reasons for dissatisfaction with this aspect are Opening hours and
Quality and quantity of books.

A Stewart Island respondents were more likely to state (9%) that they were very
dissatisfied or dissatisfied with the location of libraries and/or ability to access
the bookbus than Winton or Tuatapere respondents (0% respectively).

Table 11.:

Location of Libraries % of Respondents

and/or Ability to Access i

the Bookbus (Mobile 2006 2007 2008 2009 Difference
Library) (Q17) 2008-2009
Very satisfied 38 38 40 39 -1
Satisfied 60 57 58 59 +1
Dissatisfied 1 4 2 2 -
Very dissatisfied 1 2 5 - -5
TOTAL 100 100 100 100

2006 All Districts base size: 529
2007 All Districts base size: 680
2008 All Districts base size: 736
2009 All Districts base size: 723
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3.1.11 Location of Refuse Transfer Stations

Respondents were asked to rate their satisfaction with the Location of Refuse

Transfer Stations.

A The main reasons for dissatisfaction with this aspect are Opening hours, Too
far out of town and Costs too much.

A Waihopai respondents were more likely to state (37%) that they were very
dissatisfied or dissatisfied with the location of refuse transfer stations than
Winton or Te Tipua respondents (6% respectively).

Table 12:

Location of Refuse % of Respondents

Transfer Stations q
Difference

(Q18) 2006 2007 2008 2009 2008-2009

Very satisfied 22 18 18 23 +5

Satisfied 64 65 61 61 -

Dissatisfied 7 12 14 11 -3

Very dissatisfied 7 5 7 5 -2

TOTAL 100 100 100 100

2006 All Districts base size: 505
2007 All Districts base size: 608
2008 All Districts base size: 636
2009 All Districts base size: 660

3.1.12 Opening Hours of Refuse Transfer Stations

Respondents were asked to rate their satisfaction with the Opening Hours of Refuse

Transfer Stations.

A The main reason for dissatisfaction with this aspect is Needs to be open more
days and Longer hours required.

A Five Rivers respondents were more likely to state (36%) that they were very
dissatisfied or dissatisfied with the opening hours of refuse transfer stations
than Stewart Island respondents (9%).

Table 13:

% of Respondents

gtr;?irz)irr:g (I—éoluér)s of Refuse Transfer o o o r——

2008-2009
Very satisfied 11 12 13 +1
Satisfied 63 61 60 -1
Dissatisfied 22 20 20 -
Very dissatisfied 4 7 7 -
TOTAL 100 100 100

2007 All Districts base size: 565
2008 All Districts base size: 607
2009 All Districts base size: 601
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3.1.13 Location of Recycling Centre(s)

Respondents were asked to rate their satisfaction with the Location of Recycling

Centre(s).

A The main reasons for dissatisfaction with this aspect is Not accessibile and Too

far out of town.

A Wallacetown and Waihopai respondents were more likely to state (36%
respectively) that they were very dissatisfied or dissatisfied with the location of
recycling centre(s) than Tuatapere respondents (11%).

Table 14:

Location of Recycling % of Respondents -
Centre(s) (Q20) 2006 2007 2008 2009 | Diterence
Very satisfied 21 16 13 15 +2
Satisfied 59 60 59 61 +3
Dissatisfied 11 17 19 16 -3
Very dissatisfied 9 7 9 7 -2
TOTAL 100 100 100 100

2006 All Districts base size: 534
2007 All Districts base size: 608
2008 All Districts base size: 638
2009 All Districts base size: 656

3.1.14 Community Development

Respondents were asked to rate their satisfaction with Community Development.

A The main reasons for dissatisfaction with this aspect are Lack of consultation
and Lack of awareness.

A Five Rivers respondents were more likely to state (31%) that they were very

dissatisfied or
respondents (4%).

Table 15:

dissatisfied with community development than Winton

Community Development

% of Respondents

(Q21) 2006 2007 2008 2009 [z)gégfgggg
Very satisfied 16 10 7 11 +4
Satisfied 64 74 74 75 +1
Dissatisfied 16 12 14 9 -5
Very dissatisfied 4 4 5 5 -
TOTAL 100 100 100 100

2006 All Districts base size: 204
2007 All Districts base size: 569
2008 All Districts base size: 578
2009 All Districts base size: 542
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3.1.15 Tourism and Promotions

Respondents were asked to rate their satisfaction with Tourism and Promotions.

A The main reason for dissatisfaction with this aspect is Lack of tourism

promotions.

A Stewart Island respondents were more likely to state (33%) that they were
very dissatisfied or dissatisfied with tourism and promotions than Wallacetown
or Waihopai respondents (5% respectively).

Table 16:
) ) % of Respondents

Tourism and Promotions

Difference

22

(Q22) 2006 2007 2008 2009 50082009
Very satisfied 21 11 10 11 +1
Satisfied 65 70 73 74 +1
Dissatisfied 11 13 13 11 -2
Very dissatisfied 4 6 5 4 -1
TOTAL 100 100 100 100

2006 All Districts base size: 203
2007 All Districts base size: 592
2008 All Districts base size: 576
2009 All Districts base size: 563

3.1.16 Enterprise (Business Development)

Respondents were asked to rate their satisfaction with Enterprise (Business

Development).

A The main reason for dissatisfaction with this aspect is More could be done to

help businesses.

A Stewart Island respondents were more likely to state (33%) that they were
very dissatisfied or dissatisfied with enterprise (business) development than
Wallacetown respondents (5%).

Table 17:

Enterprise (Business)

% of Respondents

Development

(Q23) 2006 2007 2008 2009 | DTerence
Very satisfied 15 7 9 10 +1
Satisfied 64 72 73 72 -1
Dissatisfied 15 15 13 12 -1
Very dissatisfied 6 7 6 6 -
TOTAL 100 100 100 100

2006 All Districts base size: 122
2007 All Districts base size: 514
2008 All Districts base size: 510
2009 All Districts base size: 477
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3.2 ROADING

Next, respondents were asked to what extent they agree or disagree with the
following statements relating to roading.

A Maintenance of sealed roads recorded a decrease in satisfaction from the
2008 survey results (76% in 2008, 71% in 2009).

sfacti

Table 18:
% Agreed
Satisfaction with Roading . Mean
(Q25 and Q26) 2006 2007 2008 2009 ggg_ez%%eg Rating
(Max of 4)

Sealed roads are adequately maintained 93 80 76 71 _53 2.71
Gravel / unsealed roads are adequately )
maintained 79 57 50 50 2.33

*Note: Table ranked by mean rating

Roading

(% of respondents strongly agree or agree)

40%

45% 50% 55% 60% 65% 70% 75% 80% 85%

90%

80%

|m 2007 B 2008 ® 2009 |

1=
2=

Sealed roads are adequately maintained
Gravel / unsealed roads are adequately maintained
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3.2.1 Maintenance of Sealed Roads

Respondents were asked to what extent they agreed or disagreed with the aspect of
Sealed Roads are Adequately Maintained.

A Maintenance of sealed roads recorded a decrease in satisfaction from the
2008 survey results (76% in 2008, 71% in 2009).

A The main reasons for dissatisfaction with this aspect are Uneven surfaces and

Potholes.

A Wallace respondents were more likely to state (47%) that they were very
dissatisfied or dissatisfied with the maintenance of sealed roads than Te Anau

respondents (14%).

Table 19:

% of Respondents
Maintenance of Sealed _
Roads (Q25) 2006 2007 2008 2000 | DUTerence
Very satisfied 8 8 7 7 -
Satisfied 68 72 69 64 -5
Dissatisfied 18 15 18 22 +4
Very dissatisfied 6 5 6 7 +1
TOTAL 100 100 100 100

2006 All Districts base size
2007 All Districts base size
2008 All Districts base size
2009 All Districts base size

1672
1734
1790
1 796
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3.2.2 Maintenance of Gravel / Unsealed Roads

Respondents were asked to what extent they agreed or disagreed with the aspect of
Gravel / Unsealed Roads are Adequately Maintained.

A Satisfaction with Maintenance of unsealed roads remained unchanged from
the 2008 survey results (50% respectively).

A The main reasons for dissatisfaction with this aspect are Lack of grading and
Sealing needed.

A Waihopai respondents were more likely to state (61%) that they were very
dissatisfied or dissatisfied with the maintenance of gravel / unsealed roads

than Stewart Island respondents (40%).

Table 20:

Maintenance of Gravel

/

% of Respondents

Unsealed Roads (Q26) 2006 2007 2008 2009 ggggfgggg
Very satisfied 7 5 3 3 -
Satisfied 50 52 47 47 =
Dissatisfied 27 27 30 30 =
Very dissatisfied 16 17 20 20 -
TOTAL 100 100 100 100

2006 All Districts base size
2007 All Districts base size
2008 All Districts base size
2009 All Districts base size

1674
1675
1762
1752
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3.3LIBRARIES

Respondents were asked a series of questions relating to the library services

provided by Southland District Council.

3.3.1 Use of Council Provided Libraries

Respondents were asked if in the past year they had used a Council provided library

in Southland or the mobile book bus.

A Slightly more than one-half of respondents (51%) have Used a Council
provided library or bookbus in the last 12 months.

A Five Rivers respondents were more likely to state (69%) that they had visited
a Council provided library in the past year than Waihopai respondents (26%).

Table 21:

Use of Council Provided Libraries

% of Respondents

(Q28) 2007 2008 2000 | Drterence
Yes 52 53 51 2

No 48 47 49 2
TOTAL 100 100 100

2007 All Districts base size: 751
2008 All Districts base size: 801
2009 All Districts base size: 816

Page 24

on

& C



Q)

KEYRESEANRCH

Unlocking Business Knowledge

Resi

Southland District Council

dent s o

Sat

sfact

March 2009

3.3.2 Libraries Visited

Respondents who had used Council provided libraries in the past year were asked

which one(s) they had visited.

A Winton library (36%) continues to be the most visited library for respondents.
Lumsden library recorded the largest increase in patronage since the 2008
survey results (6% in 2008, 10% in 2009).

Table 22:

Libraries Visited

% of Respondents

(Q28A) 2007 2008 2000 | Diterence
Dipton 2 - 1 +1
Gropers Bush - - - -
Lumsden 6 6 10 +4
Manapouri 1 1 1 -
Nightcaps 1 1 1 -
Otautau 8 7 7 -
Riverton 10 10 11 +1
Stewart Island 3 2 3 +1
Te Anau 17 17 17 -
Tuatapere 3 3 5 +2
Winton 32 33 36 +3
Wyndham 7 8 8 -
Bookbus 17 18 16 -2
Other 10 9 1 -8
TOTAL 117 115 117

2007 All Districts base size: 400
2008 All Districts base size: 422
2009 All Districts base size: 406

*Note: Multiple responses were permitted
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3.3.3 Reasons for Not Using Council Provided Libraries

Respondents who had not used Council provided libraries in the past year were
asked what their reasons for not visiting were.

A The main reasons identified by respondents for not visiting Council provided
libraries include You prefer to buy books to read (30%), You do not read

books (28%) and Opening hours were not suitable (22%).

A Waikaia respondents were more likely to state (40%) that they Prefer to buy
books to read than Wallacetown respondents (14%).

Table 23:

% of Respondents

Reasons For Not Using Council _
Provided Libraries (Q28B) 2007 2008 2009 g(l)fégrgggg
Opening hours 10 9 22 +13
You do not read books 25 27 28 +1
Icr)]l:a IliiIEéary does not have material that > 3 4 +1
The library resources are too old 1 1 1 -
The books that you like are always out 1 - - -
ltdés too far to tray 8 8 5 -3
You prefer to buy books to read 26 27 30 +3
You do not like the library environment 2 1 1 -
Other 25 23 26 +3
TOTAL 100 100 117

2008 All Districts base size: 379
2009 All Districts base size: 333
Note: Multiple responses were permitted
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3.3.4 Library Weekend Opening Hours

Respondents who had not used Council provided libraries in the past year and
indicated opening hours as a reason for not visiting, were asked if weekend opening
hours would encourage them to use the libraries.

A When asked Would weekend openings encourage you to use Council
provided libraries slightly more than one half of respondents indicated it would
(54%) which represents a significant decrease from the 2008 survey results

where 96% of respondents stated it would encourage them.

Table 24:

Would library weekend openings

% of Respondents

encourage you to us the libraries Difference
(Q28C) 2007 2008 2009 2008-2009
Yes 94 96 54 -42

No 6 4 47 +43
TOTAL 100 100 100

2007 All Districts base size: 31
2008 All Districts base size: 28
2009 All Districts base size: 67
*Note: Small base size
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3.4 SATISFACTION WITH COUNCIL TOWNSHIP SERVICES

Respondents were asked a series of questions relating to their satisfaction with

Council Township Services.

A Aspects of Council township services where the most satisfaction

amongst

respondents was recorded include Wheelie bin collection (96%), Reliability of

town water supply (95%) and Sewerage system (93%).
A Aspects of Council township services where the lowest satisfaction

amongst

respondents was recorded include Southlanders are minimising the amount of

waste going to the landfill (63%) and Safety of footpaths (66%).
A Satisfaction with Reliability of town water supply recorded the

greatest

increase in satisfaction amongst respondents since the 2008 survey results

(91% in 2008, 95% in 2009).
A Safety of footpaths recorded the greatest decline in satisfaction

amongst

respondents from the 2008 survey results (73% in 2008, 66% in 2009).

Table 25:
% of Respondents Satisfied
Satisfaction with Council Township Diff Mean
Services (Q29 to Q34) 2006 2007 2008 2009 —NErENCE | poting
2008-2009
(Max of 4)
Level of street lighting 82 84 86 85 19 2.99
Sewerage system 94 92 94 93 1D 3.13
Quality of town water supply 78 76 72 72 - 2.80
Reliability of town water supply 93 93 91 95 49 3.15
Wheelie bin collection 96 96 96 96 - 3.34
Safety of footpaths 72 78 73 66 79 2.64

*Note: Table ranked by mean rating
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Satisfaction with Council Township Services
(% of respondents very satisfied or satisfied)

60% 65% 70% 75% 80% 85% 90%

95%

100%

96%
96%
96%

|m 2007 @ 2008 @ 2009 |

1= Level of street lighting

= Sewerage system

=  Quality of town water supply

= Reliability of town water supply

= Wheelie bin collection

6 = Safety of footpaths
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Table 26:

% of Respondents Agreed

Council Township Services (Q36 Mean
to Q37) 2007 2008 2009 ggggfgggg Rating
(Max of 4)
Garden plots, street plantings and
street trees enhance your local 94 94 96 +29 3.45
township.
Southlanders are Minimising the )
Amount of Waste Going to the 67 67 63 -43 2.62
Landfill.
Agreement (Council Township Services)
(% of respondents strongly agree or agree)

60% 65% 70% 75% 80% 85% 90% 95% 100%

96%

| @ 2007 @ 2008 @ 2009 |

1= Garden plots, street plantings and street trees enhance your local township.
2= Southlanders are Minimising the Amount of Waste Going to the Landfill.
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3.4.1 Level of Street Lighting

Respondents were asked to how satisfied or dissatisfied they were with the aspect of
the Level of Street Lighting.
A The main reasons for dissatisfaction with this aspect are More street lighting
needed and Dull lighting.

A Toetoes respondents were more likely to state (36%) that they were very
dissatisfied or dissatisfied with the level of street lighting than Riverton,
Waikaia or Wallacetown respondents (6% respectively).

Table 27:

. % of Respondents
Level of Street Lighting

(Q29) 2006 2007 2008 2009 ggggfgggg
Very satisfied 11 18 17 19 +2
Satisfied 71 66 69 66 -3
Dissatisfied 15 12 10 10 -
Very dissatisfied 3 4 3 5 +2
TOTAL 100 100 100 100

2006 All Districts base size: 544
2007 All Districts base size: 472
2008 All Districts base size: 490
2009 All Districts base size: 467

3.4.2 Sewerage System

Respondents were asked to how satisfied or dissatisfied they were with the aspect of
the Sewerage System.
A The main reasons for dissatisfaction with this aspect are Cost too much and
Smelly drains.

A Toetoes respondents were more likely to state (29%) that they were very
dissatisfied or dissatisfied with the sewerage system than Wallacetown or
Riverton respondents (0% respectively).

Table 28:
% of Respondents

Sewerage System

Difference

30

(Q30) 2006 2007 2008 2009 | 59085009
Very satisfied 28 33 22 24 +2
Satisfied 66 59 72 69 -3
Dissatisfied 3 6 3 4 +1
Very dissatisfied 3 3 3 3 =
TOTAL 100 100 100 100

2006 All Districts base size: 276
2007 All Districts base size: 325
2008 All Districts base size: 358
2009 All Districts base size: 380
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3.4.3 Quality of Town Water Supply

Respondents were asked to how satisfied or dissatisfied they were with the aspect of

the Quality of Town Water Supply.

A The main reasons for dissatisfaction with this aspect are Poor taste and Smell.

A Toetoes respondents were more likely to state (50%) that they were very
dissatisfied or dissatisfied with the quality of town water supply than
Wallacetown respondents (0%).

Table 29:

% of Respondents
Quality of Town Water -
Supply (Q31) 2006 2007 2008 2009 | Drterence
Very satisfied 22 20 16 14 -2
Satisfied 56 55 56 58 +2
Dissatisfied 17 17 18 21 +3
Very dissatisfied 5 8 10 6 -4
TOTAL 100 100 100 100

2006 All Districts base size: 267
2007 All Districts base size: 316
2008 All Districts base size: 333
2009 All Districts base size: 337

3.4.4 Reliability of Town Water Supply

Respondents were asked to how satisfied or dissatisfied they were with the aspect of

the Reliability of Town Water Supply.

A The main reason for dissatisfaction with this aspect is Broken / inconsistent

water supply.

A Wallacetown respondents were more likely to state (20%) that they were very
dissatisfied or dissatisfied with the reliability of town water supply than
Waihopai or Tuatapere respondents (0% respectively).

Table 30:

Reliability of Town Water % of Respondents o
Supply (Q32) 2006 2007 2008 2009 | 50089000
Very satisfied 28 31 22 22 -
Satisfied 65 62 69 73 +4
Dissatisfied 3 5 5 4 -1
Very dissatisfied 4 3 4 1 -3
TOTAL 100 100 100 100

2006 All Districts base size: 258
2007 All Districts base size: 308
2008 All Districts base size: 323
2009 All Districts base size: 330
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3.4.5 Wheelie Bin Collection

Respondents were asked to how satisfied or dissatisfied they were with the aspect of

Wheelie Bin Collection.

A The main reason for dissatisfaction with this aspect is Litter left behind after the

collection.

A Waikaia respondents were more likely to state (12%) that they were very
dissatisfied or dissatisfied with wheelie bin collection than Tuatapere,

Waihopai or Stewart Island respondents (0% respectively).

Table 31:

Wheelie Bin Collection

% of Respondents

(Q33) 2006 2007 2008 2009 gg(';gfgggg
Very satisfied 56 50 46 41 -5
Satisfied 40 46 51 55 +4
Dissatisfied 2 3 2 3 +1
Very dissatisfied 2 2 2 2 -
TOTAL 100 100 100 100

2006 All Districts base size: 439
2007 All Districts base size: 494
2008 All Districts base size: 506
2009 All Districts base size: 508

3.4.6 Safety of Footpaths

Respondents were asked to how satisfied or dissatisfied they were with the aspect of

the Safety of Footpaths.

A The main reasons for dissatisfaction with this aspect are Broken and uneven
surfaces and No footpath available.

A Five Rivers respondents were more likely to state (52%) that they were very
dissatisfied or dissatisfied with the safety of footpaths than Waikaia

respondents (8%).

Table 32:
% of Respondents

Safety of Footpaths

Difference

34

(Q34) 2006 2007 2008 2009  Soaasn0g
Very satisfied 9 13 10 12 +2
Satisfied 63 64 63 54 -9
Dissatisfied 21 17 17 20 +3
Very dissatisfied 7 6 10 14 +4
TOTAL 100 100 100 100

2006 All Districts base size: 550
2007 All Districts base size: 490
2008 All Districts base size: 490
2009 All Districts base size: 433
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3.4.7 Garden Plots

Respondents were asked to what extent they agreed or disagreed with the aspect of
Garden plots, street plantings and street trees enhance your local township.
A The main reasons for not agreeing with this statement are Dangerous for traffic
and Lack of maintenance.

A Stewart Island respondents were more likely to state (10%) that they strongly
disagreed or disagreed that garden plots, street plantings and street trees
enhance your local township than Wallacetown or Five Rivers respondents
(2% respectively).

Table 33:

% of Respondents

Garden Plots

(Q36) 2007 2008 2009 ggégfgggg
Strongly agree 48 47 50 +3
Agree 46 47 46 -1
Disagree 4 5 3 -2
Strongly disagree 2 1 1 -
TOTAL 100 100 100

2007 All Districts base size: 643
2008 All Districts base size: 696
2009 All Districts base size: 718

3.4.8 Minimising Waste Going to Landfill

Respondents were asked to what extent they agreed or disagreed with the aspect of
Southlanders are Minimising the Amount of Waste Going to the Landfill.
A The main reasons for not agreeing with this statement are Public ignorance and
Lack of recycling options.

A Wallacetown respondents were more likely to state (51%) that they strongly
disagreed or disagreed that Southlanders are minimising the amount of waste
going to the landfill than Winton respondents (28%).

Table 34:

% of Respondents

Minimising Waste Going to Landfill

(Q37) 2007 2008 2009 | Drterence
Strongly agree 9 9 7 -2
Agree 58 58 56 -2
Disagree 27 27 30 +3
Strongly disagree 6 6 8 +2
TOTAL 100 100 100

2007 All Districts base size: 484
2008 All Districts base size: 640
2009 All Districts base size: 613
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3.5 PRIORITIES

Respondents were asked to list three services / facilities which you consider the
Council should give high priority to in the next 12 months. Those most frequently
listed were:

Priority 1
A Roading maintenance (general) i 163 comments

Priority 2
A Sealing and maintenance of gravel roads i 106 comments

Priority 3
A Footpaths 1 97 comments

Priority 4
A Recycling i 95 comments
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3.6 CUSTOMER SERVICE

Respondents were asked a series of questions relating to Customer Service at
Southland District Council.

3.6.1 Satisfaction with Hours of Operation at Southland District Council

Respondents were asked to rate their satisfaction with the Hours of Operation of
Council Offices.

A The majority of respondents are satisfied overall with the Hours of operation
of Southland District Council (96%) which represents a slight decrease from
the 2008 survey results (98%).

A The main reason for dissatisfaction with this aspect is Longer opening hours
are needed.

A Te Tipua, Te Anau and Five Rivers respondents were more likely to state (9%
respectively) that they were very dissatisfied or dissatisfied with the hours of
operation at Southland District Council than Stewart Island respondents (0%).

Table 35:

% of Respondents

Hours of Operation )

(Q40) 2007 2008 2009 ;‘ggfgggg
Very satisfied 21 16 20 +4
Satisfied 78 82 76 -6
Dissatisfied 1 1 3 +2
Very dissatisfied - 1 2 +1
TOTAL 100 100 100

2007 All Districts base size: 635
2008 All Districts base size: 701
2009 All Districts base size: 680
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3.6.2 Contact with Council Offices

Respondents were asked if they had contacted the council in the last twelve months.

A Slightly less than two-thirds of respondents have had Contact with Council
offices in the last twelve months (64%).

A Stewart Island respondents were more likely to state (82%) that they had
contacted Council in the last twelve months than Te Tipua respondents

(50%).

Table 36:
% of Respondents

Cor_1tact with Council _
Offices (Q41) 2007 2008 2009 'ggégfgggg
Yes 57 65 64 -1
No 43 35 37 +2
TOTAL 100 100 100

2007 All Districts base size: 694
2008 All Districts base size: 794
2009 All Districts base size: 820
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3.6.3 Method of Council Contact
Respondents who had contacted the Council in the last twelve months were asked
which methods they had used to contact the Council.
A The most popular method of contact with Southland District Council is via
Visit to Council office(s) (77%). Satisfaction with this method of contact has
steadily declined since the 2007 survey results (95% in 2007, 94% in 2008
and 92% in 2009).
Table 37:
% of Respondents
Method of Council Contact Al
(Q41A) Never Sometimes MOSt. of the ways
Time
Telephone call 24 36 26 14
Fax 95 4 1 -
E-mail 90 1 -
Postal Mail / Letter 80 16 3 1
Online / Internet 92 7 1 -
Visit to Council office(s) 23 52 17 8
3.6.4 Satisfaction with Method of Council Contact
A Satisfaction with Email as a method of contacting Council offices has
increased significantly since the 2008 survey results (84% in 2008, 95% in
2009) while satisfaction with Fax as a method of contact has decreased (96%
in 2008, 86% in 2009). (Note that the number of people who used these
methods is small).
Table 38:
% of Respondents Satisfied
Satisfaction with Method of Diff Mean
Council Contact (Q41C ifrerence :
(Q41C) 2007 2008 2009 2008.9000 | RatNg
(Max of 4)
Telephone call 89 87 88 19 3.14
Fax 96 96 86 109 3.15
E-mail 79 84 95 +119 3.23
Postal Mail / Letter 85 88 91 +39 3.11
Online / Internet 82 91 89 2D 3.22
Visit to Council office(s) 95 94 92 2 3.28

*Note: Table ranked by mean rating

Page 38

& C



Q)

KEYRESEANRCH

Unlocking Business Knowledge

Resi

Southland District Council

dent s o

Sat

sfact

March 2009

3.6.5 Council Offices Visited

Respondents who stated they had visited a Council office in the last twelve months
were asked which office/s they had visited.

A The Invercargill office of Southland District Council is identified as the most
visited office (48%). Patronage of this office has remained around the same

as 2008 (49%).

Table 39:

Contact with Council Offices

% of Respondents

(Q418) 2007 2008 2000 | Drterence
Invercargill 48 49 48 -1
Lumsden 6 5 8 +3
Otautau 11 11 14 +3
Riverton 9 9 13 +4
Stewart Island 3 2 2 -

Te Anau 11 14 15 +1
Winton 11 12 15 +3
Wyndham 2 1 2 +1
TOTAL 100 103 117

2007 All Districts base size: 435
2008 All Districts base size: 515
2009 All Districts base size: 399

*Note: Multiple responses were permitted
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3.7INFORMATION AND CONSULTATION

Respondents were asked a series of questions relating to their satisfaction with

Information and Consultation of Southland District Council.

Table 40:

% of Respondents Satisfied

(0]

n

2= The level of consultation with the community, over important issues

Page 40

Satisfaction with Information and if Mean
Consultation (Q44 and Q45) 2006 2007 2008 2009 DMerence | ooing
2008-2009
(Max of 4)
How well you have been kept informed .
of Council activities over the past year 82 90 88 90 +1° £
The Ieve! of consyltatlon wrgh the 94 83 76 80 +4 9 281
community, over important issues
*Note: Table ranked by mean rating
Satisfaction with Information and Consultation
(% of respondents very satisfied or satisfied)
60% 65% 70% 75% 80% 85% 90% 95% 100%
90%
%
|m 2007 @ 2008 B 2009 |
1= How well you have been kept informed of Council activities over the past year
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3.7.1 Recall of Council Information

Respondents were asked which methods they recall obtaining information about

Council and its services.

newsletter (70%) and Newspapers (50%).

A The highest level of recall of Council information by Respondents is via SDC

A There has been a slight increase in recall of Council information via Council
paper/s documents since the 2008 survey results (13% in 2008, 18% in

2009).

Table 41:
% of Respondents

Recall of_ Council _
Information (Q42A) 2006 2007 2008 2009 ggégfgggg
Public meetings 12 12 13 9 -4
SDC newsletters 74 66 66 70 +4
Cromenset 4w a |
Council papers/documents 14 14 13 18 +5
Radio advertisements 27 18 21 19 -2
Internet site 4 6 6 8 +2
Television 11 7 6 7 +1
Newspapers 61 48 48 50 +2
Circulars / flyers 42 36 33 31 -2
Councillors 14 11 12 10 -2
Other 3 3 2 6 +4
Total 286 248 251 259

2009 All Districts base size: 779

Note: Multiple responses were permitted
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3.7.2 First Edition Newsletter Readership

Respondents were askedi f t hey had read at | east o

First Edition in the past year.

A The majority of respondents have read at least one copy of First Edition

newsletter (88%).

A Tuatapere respondents were more likely to state (93%) that they had read at

least one copy of First Edition than Waikaia respondents (82%).

Table 42:

. . . % of Respondents
First Edition Readership

(Q43) 2006 2007 2008 2009 gg(';gfgggg
Yes 90 87 85 88 +3

No 10 14 15 12 3
TOTAL 100 100 100 100

2008 All Districts base size: 784
2009 All Districts base size: 795

3.7.3 Satisfaction with Being Kept Informed of Council Activities

Respondents were asked to rate their satisfaction with How well they have been kept

informed of Council activities over the past year

A The majority of respondents are satisfied overall with How well you have been

kept informed of Council activities over the past year (89%).

A The main reason for dissatisfaction with this aspect is Lack of information

readily available.

A Te Anau respondents were more likely to state (17%) that they were very
dissatisfied or dissatisfied with being kept informed of Council activities than

Tuatapere respondents (2%).

Table 43:

Satisfaction with Being % of Respondents

Kept Informed of Council Difference
Activities (Q44) 2006 2007 2008 2009 2008-2009
Very satisfied 13 11 8 9 +1
Satisfied 81 78 80 81 +1
Dissatisfied 5 9 9 8 -1
Very dissatisfied 9 2 3 3 -
TOTAL 100 100 100 100

2006 All Districts base size: 717

2007 All Districts base size: 718

2008 All Districts base size: 765

2009 All Districts base size: 729
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3.7.4 Satisfaction with the Level of Consultation with the Community

Respondents were asked to rate their satisfaction with the Level of consultation with
the community, over important issues

A Four in every five respondents are satisfied with The level of consultation with
the community over important issues (80%) which represents a slight
increase from the 2008 survey results (76%).

A The main reason for dissatisfaction with this aspect is No information readily
availableandThey (Council) dondét I|isten to what w

A Te Anau respondents were more likely to state (36%) that they were very
dissatisfied or dissatisfied with the level of consultation than Wallacetown
respondents (8%).

Table 44:

Satisfaction with the % of Respondents

Level of Consultation Difference
(Q45) 2006 2007 2008 2009 2008-2009
Very satisfied 8 8 5 6 +1
Satisfied 75 75 71 74 +3
Dissatisfied 14 13 18 15 -3
Very dissatisfied 3 4 6 5 -1
TOTAL 100 100 100 100

2006 All Districts base size: 650
2007 All Districts base size: 610
2008 All Districts base size: 663
2009 All Districts base size: 629
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3.7.5 Views and Preferences Presented to Council Are Given Due Consideration

Respondents were asked to what extent they agreed or disagreed with the aspect of
Views and preferences presented to Council have been received with an open mind
and given due consideration.

A Slightly less than four in every five respondents agreed that Views and
preferences presented to Council are given due consideration (79%) which
represents a slight increase from the 2008 survey results (73%).

A Te Anau respondents were more likely to state (34%) that they Strongly
disagreed or disagreed that views and preferences presented to Council are
given due consideration than Wallacetown respondents (11%).

Table 45:

Views and Preferences % of Respondents

Presented to Council Are

(GQI\ZS;\ Due Consideration 2006 2007 2008 2009 géfégrgggg
Strongly agree 8 4 4 4 -
Agree 63 73 69 75 +6
Disagree 19 16 21 17 -4
Strongly disagree 10 7 6 4 -2
TOTAL 100 100 100 100

2006 All Districts base size: 282
2007 All Districts base size: 419
2008 All Districts base size: 452
2009 All Districts base size: 524
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3.8 AWARENESS

Respondents were asked a series of questions relating to Awareness of Council
functions.

3.8.1 Grants and Donations

Respondents were asked if they were Aware that Council provides grants and
donations.

A Slightly more than three-quarters of respondents are aware that Council
provides grants and donations (76%) which represents a significant increase
from the 2008 survey results (59%).

A Five Rivers respondents were more likely to state (83%) that they are aware
Council provided grants and donations than Te Anau respondents (62%).

Table 46:

% of Respondents

Grants and Donations

(Q48) 2007 2008 2000 | Drterence
Yes 68 59 76 +17

No 32 a1 25 16
TOTAL 100 100 100

2007 All Districts base size: 718
2008 All Districts base size: 792
2009 All Districts base size: 790
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3.8.2 Awareness of the Need to Be Prepared for a Major Emergency

Respondents were asked if they were Aware of the need to be prepared for a major

emergency event.

A The majority of respondents are aware of The need to be prepared for a
major emergency (98%) however only 64% of respondents actually are
Prepared for a major emergency.

A Wallace and Stewart Island respondents were more likely to state (100%
respectively) that they are aware of the need to be prepared for a major
emergency than Toetoes respondents (95%).

Table 47:

Awareness of the Need to be Prepared

% of Respondents

for a Major Emergency (Q49) 2007 2008 2009 g(l)fégrgggg
Yes 96 96 98 +2

No 4 4 2 -2
TOTAL 100 100 100

2007 All Districts base size: 752
2008 All Districts base size: 794
2009 All Districts base size: 800
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3.8.3 Prepared for a Major Emergency

Respondents were asked if they Think they are prepared for a major emergency like

an earthquake or flood.

A Tuatapere respondents were more likely to state (79%) that they are prepared

for a major emergency than Riverton respondents (56%).

Table 48:

% of Respondents

Prepared for a Major Emergency

(QS0) 2007 2008 2009 'gg(‘;gfgggg
Yes 59 62 64 +2

No 41 38 36 -2
TOTAL 100 100 100

2007 All Districts base size: 723
2008 All Districts base size: 780
2009 All Districts base size: 790
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3.9 ORGANISATION PERFORMANCE

Finally, respondents were asked a series of questions relating to the Organisation

Performance of Council.

A All aspects of organisation performance recorded an increase in satisfaction
from the 2008 survey results, with the exception of Council which recorded a

slight decrease (88% in 2008, 86% in 2009)

A The majority of respondents agree that Southland District Council represents
the interests of the District residents (88%) which remains unchanged from

the 2008 survey results (88%).

Table 49:
p —
Satisfaction with the Organisation % of Respondents Satisfied
performance of: 2006 2007 2008 2009 Difference RM i
52 to Q55 ~ ating
Q Q55) 2008-2009 | ot 2y
Council 86 89 88 86 29 2.89
Community Boards and Community r
Development Area Sub-Committees 89 86 87 88 +19 22D
Staff 89 91 89 90 19 3.01
The overall Southland District Council 9 91 90 92 29 2.98
*Note: Table ranked by mean rating
Satisfaction with Organisation Performance
(% of respondents very satisfied or satisfied)
80% 85% 90% 95%
1
2
3
4
92%
|m 2006 @ 2007 B 2008 |
1= Council
2= Community Boards and Community Development Area Sub-Committees
= Staff
4 =  The overall Southland District Council
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3.9.1 Southland District Council Represents the Interests of the District Residents

Respondents were asked to what extent they agreed or disagreed with the aspect of
Southland District Council Represents the Interests of the District Residents.
A Te Anau respondents were more likely to state (28%) that they strongly
disagree or disagree that the Southland District Council represents the
interests of the district residents than Waihopai respondents (3%).

Table 50:

Southland District % of Respondents

Council Represents t'he

Reaidents e 2006 2007 2008 2000 | DUTerence
(Q51)

Strongly agree 8 12 10 9 -1
Agree 76 80 78 79 Ardl
Disagree 14 7 11 9 -2
Strongly disagree 2 1 2 3 +1
TOTAL 100 100 100 100

2006 All Districts base size: 699
2007 All Districts base size: 705
2008 All Districts base size: 757
2009 All Districts base size: 711

3.9.2 Satisfaction with the Performance Council

Respondents were asked how satisfied or dissatisfied they are with the performance
of Council (decision making, planning and leadership).
A The main reasons for dissatisfaction with this aspect are Council take too long
to get things done and Poor decision making.

A Te Anau respondents were more likely to state (31%) that they were very
dissatisfied or dissatisfied with the performance of Council than Tuatapere,
Five Rivers or Waihopai respondents (8% respectively).

Table 51:

Satisfaction with the % of Respondents

Performance of Council i

(Q52) 2006 2007 2008 2009 [Z)gcf)gfgggg
Very satisfied 6 9 5 5 -
Satisfied 80 79 82 81 -1
Dissatisfied 12 10 10 11 +1
Very dissatisfied 2 2 2 3 +1
TOTAL 100 100 100 100

2006 All Districts base size: 684
2007 All Districts base size: 681
2008 All Districts base size: 736
2009 All Districts base size: 700
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3.9.3 Satisfaction with the Performance of Community Boards and Community
Development Area Sub-Committees

Respondents were asked how satisfied or dissatisfied they are with the performance
of Community Boards and Community Development Area Sub-Committees.
A The main reason for dissatisfaction with this aspect is Poor decision making.

A Te Anau respondents were more likely to state (30%) that they were very
dissatisfied or dissatisfied with the performance of Community Boards and
Development Area sub-committees than Tuatapere respondents (3%).

Table 52:

Satisfaction with the % of Respondents

Performa_nce of

Sgﬂrﬁﬂgﬁ i?;ssian 2006 2007 2008 2009 ggggfgggg
Committees (Q53)

Very satisfied 9 10 7 8 +1
Satisfied 80 76 80 80 -
Dissatisfied 9 12 11 9 -2
Very dissatisfied 2 3 2 4 +2
TOTAL 100 100 100 100

2006 All Districts base size
2007 All Districts base size
2008 All Districts base size
2009 All Districts base size

: 680
: 668
1715
1649

3.9.4 Satisfaction with the Performance of Staff

Respondents were asked how satisfied or dissatisfied they are with the performance

of St,aff.

A The main reason for dissatisfaction with this aspect is Poor customer service.

A Wallace and Toetoes

respondents were more

likely to state (15%

respectively) that they were very dissatisfied or dissatisfied with the
performance of staff than Wallacetown respondents (7%).

Table 53:

Satisfaction with the
Performance of Staff

% of Respondents

(Q54) 2006 2007 2008 2009 ggggfgggg
Very satisfied 11 16 11 13 +2
Satisfied 78 76 79 77 -2
Dissatisfied 10 7 9 8 -1
Very dissatisfied 1 1 2 2 -
TOTAL 100 100 100 100

2006 All Districts base size
2007 All Districts base size

2008 All Districts base size:

2009 All Districts base size

1661
1672
714
1682

Page 50

on

& C



Q)

KEYRESEANRCH

nnnnnnn g Business knowledge

Southland District Council
Resi dent so

Sat

sfacti

March 2009

3.9.5 Satisfaction with the Overall Southland District Council

Respondents were asked how satisfied or dissatisfied they are with the performance
of The Overall Southland District Council.

A The main reason for dissatisfaction with this aspect is Poor value for money.

A Te Anau respondents were more likely to state (17%) that they were very
dissatisfied or dissatisfied with the performance of the overall Southland
District Council than Te Tipua respondents (3%).

Table 54:

Satisfaction with the
Performance of the

% of Respondents

Distict Council (@ss) 2006 2007 2008 2009 | afoned
Very satisfied 7 12 8 9 +1
Satisfied 83 79 82 83 +1
Dissatisfied 9 7 7 6 -1
Very dissatisfied 1 2 2 2 -
TOTAL 100 100 100 100

2006 All Districts base size

2007 All Districts base size:

2008 All Districts base size
2009 All Districts base size

. 703
675
1725
1 654
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Demographics

Table 55:
Rate Payer % of No. of
y Respondents  Respondents
Yes 89 722
No 11 87
Total 100 808

2009 All Districts base size: 808

Table 56:
Gender % of No. of
Respondents Respondents
Male 44 359
Female 56 457
Total 100 815
2009 All Districts base size: 815
Table 57:
Age % of No. of
Respondents Respondents
1871 29 years 6 50
3071 39 years 16 133
407 49 years 19 158
5071 59 years 24 196
6071 69 years 18 148
70 years plus 16 128
Total 100 814

2009 All Districts base size: 814
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Table 58:
. % of No. of
Ethnicity Respondents Respondents
Maori 3 26
European / NZ Pakeha 93 751
Pacific Islander 2 10
Other 2 19
Total 100 806
2009 All Districts base size: 806
Table 59:
0,
Length of Residence in New Zealand Resp{;)r?dfents Reslp\)lgﬁgl;nts
Less than 5 years 2 12
57 15 years 3 25
More than 15 years 95 754
Total 100 791
2009 All Districts base size: 791
Table 60:
0,
Length of Residence in Southland Resp/gr?(;ents Res’[\)lgﬁg];nts
Less than 5 years 6 50
571 15 years 8 65
More than 15 years 86 674
Total 100 789

2009 All Districts base size: 789
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Table 61.:
Location % of No. of
Respondents Respondents
Township Area 70 561
Rural Area 30 231
Total 100 792
2009 All Districts base size: 792
Table 62:
Access to Internet % of No of
Respondents Respondents
Yes 74 604
No 26 217
Total 100 821
2009 All Districts base size: 821
Table 63:
% of No. of
Type of Internet Access Respondents Respondents
Dial Up Internet 35 206
High Speed Internet 60 355
Other 5 26
Total 100 588

2009 All Districts base size: 588

Page 54



4
GUD Southland District Council
KEYRESENANRCH Residentsod6 Satisfactio

March 2009

Appendix 1 - Results by Ward

Q2. Gender * Ward Crosstabulation

Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q2. Male Count 48 12 40 24 37 24 60 28 39 6 24 18 360
Gender o withi
V/\(;;\rlghm 51.6% 28.6% 39.6% 49.0% 50.0% 44.4% 43.8% 40.6% 50.6% 50.0% 38.7% 38.3% 44.1%
Female Count 45 30 61 25 37 30 77 41 38 6 38 29 457
O rithd
V/\(;;\rlghm 48.4% 71.4% 60.4% 51.0% 50.0% 55.6% 56.2% 59.4% 49.4% 50.0% 61.3% 61.7% 55.9%
Total Count 93 42 101 49 74 54 137 69 77 12 62 47 817
O rt
V/\(}:r’ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0%
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Q3. Age * Ward Crosstabulation
Ward Total
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward
23' 18-29 Count 2 2 17 1 3 3 3 4 5 1 3 6 50
ge years
S
V/\‘;;"r’gh'” 2.2% 4.8% 17.0% 2.1% 4.2% 5.6% 2.2% 5.8% 6.3% 8.3% 4.8% | 12.5% 6.1%
30-39 Count 17 7 15 10 12 14 14 10 9 1 14 10 133
years
S~
\X‘};"r’gh'” 18.3% 16.7% 15.0% | 20.8% 16.7% 25.9% 10.3% 14.5% 11.4% 8.3% 226% | 20.8% | 16.3%
40-49 Count 14 11 18 9 10 13 19 23 15 2 17 8 159
years
S
V/\‘;;"r’gh'” 15.1% 26.2% 18.0% | 18.8% 13.9% 24.1% 14.0% 33.3% 19.0% 16.7% 27.4% | 16.7% | 19.5%
50-59 Count 27 12 21 8 15 13 32 12 31 3 12 10 196
years
S~
\7\‘};":5“'” 29.0% 28.6% 21.0% | 16.7% 20.8% 24.1% 23.5% 17.4% 39.2% 25.0% 19.4% | 20.8% | 24.0%
60-69 Count 17 2 12 11 19 8 35 15 10 3 9 7 148
years
S
V/\‘;;"r’gh'” 18.3% 4.8% 12.0% | 22.9% 26.4% 14.8% 25.7% 21.7% 12.7% 25.0% 145% | 14.6% | 18.2%
;ﬁg’e""rs Count 16 8 17 9 13 3 33 5 9 2 7 7 129
S~
\7\‘};":5“'” 17.2% 19.0% 17.0% | 18.8% 18.1% 5.6% 24.3% 7.2% 11.4% 16.7% 11.3% | 14.6% | 15.8%
Total Count 93 42 100 48 72 54 136 69 79 12 62 48 815
A
V/\‘;;"r’gh'” 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% |  100.0% 100.0% | 100.0% |  100.0% 100.0% | 100.0% | 100.0%
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Q4. Ethnicity * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q4. NZEuropean Count 88 38 89 46 65 53 128 64 72 10 56 43 752
Ethnicity % within
Ward 93.6% 86.4% 91.8% | 95.8% 90.3% 96.4% 93.4% 92.8% 93.5% 90.9% 94.9% | 89.6% | 92.7%
Maori Count 2 2 3 1 5 1 3 2 4 1 0 2 26
o
V/\‘;;‘r’gh'” 2.1% 4.5% 31% | 2.1% 6.9% 1.8% 2.2% 2.9% 52% |  9.1% 0% | 42%| 3.2%
Cook Island Count 0 0 3 0 0 0 2 0 0 0 1 1 7
Maori 0% withi
V/\‘;;‘r’gh'” 0% 0% 3.1% 0% 0% 0% 1.5% 0% 0% 0% 1.7% | 2.1% 9%
Tongan Count 0 2 0 0 0 0 2 1 0 0 0 0 5
o
V/\(};‘r’gh'” .0% 4.5% .0% .0% .0% .0% 1.5% 1.4% .0% .0% .0% .0% .6%
Chinese Count 0 0 0 0 0 0 0 0 0 0 0 1 1
.
V/\‘;;‘r’gh'” 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 21% 1%
Other (Please Count 4 2 2 1 2 1 2 2 1 0 2 1 20
specify) % withi
V/\(;;‘r’gh'” 4.3% 4.5% 21% | 2.1% 2.8% 1.8% 1.5% 2.9% 1.3% 0% 3.4% | 21% 2.5%
Total Count 94 44 97 48 72 55 137 69 77 11 59 48 811
ot
V/\jg‘r’gh'” 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q5A. Length of residence in New Zealand? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers | Riverton | Waikaia Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q5A. Length Lessthan5 Count 2 0 0 0 1 1 2 1 2 0 1 2 12
of residence years % within
in New Ward 2.2% .0% .0% .0% 1.4% 1.9% 1.5% 1.5% 2.6% .0% 1.7% 4.3% 1.5%
-
zealand?  5.15years  Count 9 0 5 1 1 2 3 2 0 1 2 0 26
O riithei
V/\‘;;‘r’gh'” 9.8% 0% 52% | 2.3% 1.4% 3.8% 2.3% 2.9% 0% 8.3% 3.4% 0% | 3.3%
More than 15  Count 81 41 92 43 69 50 128 65 74 11 56 44 754
years % Within 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0 0
Ward 88.0% 100.0% 94.8% | 97.7% 97.2% 94.3% 96.2% 95.6% 97.4% 91.7% 94.9% | 95.7% | 95.2%
Total Count 92 41 97 44 71 53 133 68 76 12 59 46 792
O
V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0%
Q5B. Length of residence in Southland? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q5B. Length of Lessthan5  Count 6 2 9 1 2 4 9 6 4 1 3 3 50
residence in years % within
Southland? Ward 6.7% 5.0% 9.1% 2.2% 2.8% 7.8% 6.9% 8.8% 5.3% 9.1% 5.1% 6.5% 6.3%
5-15 years Count 7 1 17 9 5 4 2 2 4 2 7 5 65
O it
V/\‘;:r'ghm 7.9% 2.5% 17.2% | 19.6% 6.9% 7.8% 1.5% 2.9% 5.3% 18.2% 11.9% | 10.9% 8.2%
More than Count 76 37 73 36 65 43 120 60 68 8 49 38 673
15 years % within
Ward 85.4% 92.5% 73.7% | 78.3% 90.3% 84.3% 91.6% 88.2% 89.5% 72.7% 83.1% | 82.6% | 85.4%
Total Count 89 40 99 46 72 51 131 68 76 11 59 46 788
o
V/\(;;Ar'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q1. Are you rate payer? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Ql. Are  Yes Count 83 37 84 43 67 50 123 64 71 10 50 39 721
you rate % within
payer? Ward 89.2% 88.1% 85.7% 89.6% 94.4% 90.9% 89.8% 94.1% 92.2% 90.9% 82.0% | 83.0% | 89.2%
No  Count 10 5 14 5 4 5 14 4 6 1 11 8 87
O itk
\X‘};"r’gh'“ 10.8% 11.9% 14.3% | 10.4% 5.6% 9.1% 10.2% 5.9% 7.8% 9.1% 18.0% | 17.0% | 10.8%
Total Count 93 42 98 48 71 55 137 68 77 11 61 47 808
O et
V/\(;;\r’ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0%
Q6. Geographic * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q6. ~ Athol Count 0 0 0 2 0 0 0 0 0 0 0 0 2
Geographic % within
Ward .0% .0% .0% 4.0% .0% .0% .0% .0% .0% .0% .0% .0% 3%
Balfour Count 0 0 0 0 0 14 2 0 0 0 0 0 16
O rt
ﬁ;:ghm .0% .0% .0% .0% .0% 26.4% 1.5% .0% .0% .0% .0% .0% 2.0%
Browns Count 0 0 0 0 0 0 5 0 0 0 0 0 5
% Within 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Ward .0% .0% .0% .0% .0% .0% 3.6% .0% .0% .0% .0% .0% .6%
Colac Bay Count 0 0 0 0 5 0 0 0 0 0 1 0 6
% Within 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Ward .0% .0% .0% .0% 7.0% .0% .0% .0% .0% .0% 1.7% .0% .8%
Dipton Count 0 0 0 2 0 0 9 0 0 0 0 0 11
% Within 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Ward .0% .0% .0% 4.0% .0% .0% 6.6% .0% .0% .0% .0% .0% 1.4%
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Edendale Count 0 0 0 0 0 0 0 0 0 0 1 30 31

oo within 0% 0% 0% | 0% 0% 0% 0% 0% 0% 0% 1.7% | 65.2% | 3.9%

Fortrose Count 0 0 0 0 0 0 0 0 0 0 1 0 1

oo within 0% 0% 0% | 0% 0% 0% 0% 0% 0% 0% 17% 0% | 1%

Gorge Road Count 0 0 0 0 0 0 0 0 6 0 1 0 7

oo upnin 0% 0% 0% | 0% 0% 0% 0% 0% 9.1% 0% 17% 0% | 9%

Limehills/Centre Count 0 0 0 0 0 1 3 0 0 0 0 1 5
Bush % within

o 0% 0% 0% | 0% 0% 19% | 2.2% 0% 0% 0% 0% | 22% | 6%

Lumsden Count 0 0 0 28 0 0 0 0 0 0 0 0 28

:,/\‘;;‘r’ghi” 0% 0% 0% | 56.0% 0% 0% 0% 0% 0% 0% 0% | 0% 35%

Manapouri Count 2 0 0 0 0 0 0 0 0 0 0 0 2

;’,/\‘;;‘r’ghi” 2.2% 0% 0% | 0% 0% 0% 0% 0% 0% 0% 0% | 0% 3%

Mossburn Count 1 0 0 7 0 0 0 0 0 0 0 0 8

oo within 1.1% 0% 0% | 14.0% 0% 0% 0% 0% 0% 0% 0% | 0% 1.0%

Nightcaps Count 0 0 12 0 0 0 0 1 0 0 0 0 13

oo within 0% 0% | 117% | 0% 0% 0% 0% 1.5% 0% 0% 0% | 0% 16%

Oban Count 0 0 0 0 0 0 0 0 0 4 0 0 4

;’l/\‘;;‘r’ghi” 0% 0% 0% | 0% 0% 0% 0% 0% 0% | 36.4% 0% | 0% 5%

Ohai Count 0 0 8 0 0 0 0 0 1 0 0 0 9

:{3;’3“‘” 0% 0% 78% 0% 0% 0% 0% 0% 1.5% 0% 0% | 0% 1.1%

Orepuki Count 0 1 0 0 1 0 2 0 0 0 0 0 4

K‘;;‘r’ghi” 0% 2.4% 0% | 0% 1.4% 0% |  15% 0% 0% 0% 0% | 0% 5%

Otautau Count 0 0 46 0 0 0 0 0 0 0 0 0 46

K‘;;‘r’ghi” 0% 0% | 447% | 0% 0% 0% 0% 0% 0% 0% 0%| 0% 58%

Riversdale Count 0 0 0 0 0 17 0 0 0 0 0 1 18

f//\‘;;‘r’ghi” 0% 0% 0% | 0% 0% | 32.1% 0% 0% 0% 0% 0% | 22% 23%
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Riverton Count 1 1 2 0 44 1 2 1 1 0 1 1 55
o

V/\‘;:r’(';h'” 1.1% 2.4% 1.9% 0% 62.0% 1.9% 1.5% 1.5% 1.5% 0% 1.7% | 22% | 6.9%

Te Anau Count 67 0 0 0 0 0 0 1 0 0 0 0 68
o

oo within 72.8% 0% 0% | 0% 0% 0% 0% 1.5% 0% 0% 0% | 0% 85%

Thornbury Count 0 0 2 0 2 0 0 0 0 0 0 0 4
% within

Ward .0% 0% 1.9% 0% 2.8% 0% 0% 0% .0% 0% 0% .0% 5%

Tokanui Count 0 0 0 0 0 0 0 0 0 0 13 0 13
o

V/\‘;;‘r’gh'” 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% | 2L7% | 0% | 16%

Tuatapere Count 0 27 0 0 0 0 0 0 1 0 0 0 28
o

V/\‘;:r’gh'” 0% 64.3% 0% 0% 0% 0% 0% 0% 1.5% 0% 0% 0% | 3.5%

Waikaia Count 0 0 0 0 0 4 0 0 0 0 0 0 4

%Within 0/ 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,

Ward 0% 0% 0% 0% .0% 7.5% 0% 0% .0% 0% 0% .0% 5%

Waikawa Count 0 0 0 1 0 0 0 0 0 0 1 0 2
% within

Ward .0% 0% 0% 2.0% .0% .0% 0% 0% .0% 0% 1.7% 0% 3%

Wallacetown Count 0 0 0 0 0 0 2 27 1 0 0 0 30
A

V/\(;;‘r’gh'” 0% 0% 0% 0% 0% 0% | 1.5% 41.5% 1.5% 0% 0% | 0% | 3.8%

Winton Count 1 0 2 1 0 0 79 7 0 0 0 0 90
A

V/\‘;;‘r’gh'” 1.1% 0% 1.9% 2.0% 0% 0% | 57.7% 10.8% .0% 0% 0% 0% | 11.3%

Woodlands Count 0 0 0 0 0 0 0 0 28 0 0 1 29
o

J&;"r’gh'” 0% 0% 0% 0% 0% 0% 0% 0% |  42.4% 0% 0% | 22%| 3.6%

Wyndham Count 0 0 0 0 0 0 0 0 1 0 24 2 27
o

\ﬁg}ﬁhm 0% 0% 0% 0% 0% 0% 0% 0% 1.5% 0% 40.0% | 4.3% | 3.4%

Five Rivers Count 0 0 0 9 0 1 0 0 0 0 0 0 10
Ward % within

Ward 0% 0% 0% | 18.0% 0% 1.9% 0% 0% 0% 0% 0% 0% | 1.3%

Riverton Ward Count 0 0 0 0 18 1 0 2 0 0 0 0 21
o

V/\‘;;‘r’gh'” .0% 0% 0% .0% 25.4% 1.9% 0% 3.1% 0% 0% 0% 0% | 2.6%
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Stewart Island Count 0 0 0 0 0 0 0 0 0 7 0 0 7
Werd f,/\‘};"r’ghi” 0% 0% 0% 0% 0% 0% 0% 0% 0% | 63.6% 0% | 0%| 9%
Te AnauWard ~ Count 20 0 0 0 0 0 0 0 0 0 0 0 20
oo within 21.7% 0% 0% | 0% 0% 0% 0% 0% 0% 0% 0% | 0% | 25%
Te TipuaWard  Count 0 0 0 0 0 0 0 0 1 0 0 10 11
oo upnin 0% 0% 0% | 0% 0% 0% 0% 0% | 15% 0% 0% | 217% 1.4%
Toetoes Ward Count 0 0 0 0 0 0 0 0 1 0 17 0 18
v uphin 0% 0% 0% | 0% 0% 0% 0% 0% | 15% 0% | 283% | 0% | 2.3%
Tuatapere Count 0 12 0 0 0 0 0 0 0 0 0 0 12
Ward :,/\‘;;‘r’ghi” 0% | 28.6% 0% 0% 0% 0% 0% 0% 0% 0% 0% |  0%| 1.5%
Waihopai Ward ~ Count 0 0 0 0 0 0 0 1 22 0 0 0 23
:{3;}’2”” 0% 0% 0% 0% 0% 0% 0% 15% | 33.3% 0% 0% | 0% | 2.9%
Waikaia Ward Count 0 0 0 0 0 13 0 0 0 0 0 0 13
oo within 0% 0% 0% | 0% 0% | 24.5% 0% 0% 0% 0% 0% 0% | 1.6%
Wallace Ward Count 0 1 23 0 1 1 3 0 2 0 0 0 31
oo within 0% 24% |  223% | 0% 14% |  19% |  2.2% 0% 3.0% 0% 0% | 0% 3.9%
Wallacetown Count 0 0 0 0 0 0 2 20 1 0 0 0 23
Ward ;’I/\‘;g‘r’ghi” 0% 0% 0% 0% 0% 0% | 1.5% 30.8% 1.5% 0% 0% |  0%| 2.9%
Winton Ward ~ Count 0 0 8 0 0 0 28 5 0 0 0 0 41
fl/\‘};"r’ghi” 0% 0% 7.8% 0% 0% 0% | 20.4% 7.7% 0% 0% 0% |  0%| 5.2%
Total Count 92 42 103 50 71 53 137 65 66 11 60 46| 796
:’I/\‘;;‘r’ghi” 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
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Q7A. Do you have internet access in your household? * Ward Crosstabulation

Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q7A.Doyou Yes Count 71 32 69 33 49 50 88 55 66 9 49 35 606
have internet % within
access in 74.7% 74.4% 68.3% | 67.3% 66.2% 90.9% 63.3% 78.6% 85.7% 75.0% 79.0% | 72.9% | 73.5%
Ward
your No  Count 24 11 32 16 25 5 51 15 11 3 13 13 219
household? % withi
V\(;:rlli n 25.3% 25.6% 31.7% 32.7% 33.8% 9.1% 36.7% 21.4% 14.3% 25.0% 21.0% 27.1% | 26.5%
Total Count 95 43 101 49 74 55 139 70 77 12 62 48 825
O rithed
V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0%
Q7B. If yes, please specify what type of internet connection you have. * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q7B.Ifyes,  Dialupinternet Count 22 12 26 7 13 10 38 22 18 2 24 13 207
please % within
specify what Ward 31.9% 37.5% 38.2% | 21.2% 28.9% 20.4% 43.7% 42.3% 28.6% 22.2% 50.0% | 38.2% | 35.1%
type of High speed Count 46 17 37 24 28 35 46 30 44 7 22 20 356
internet internet % within
connection Ward 66.7% 53.1% 54.4% | 72.7% 62.2% 71.4% 52.9% 57.7% 69.8% 77.8% 45.8% | 58.8% | 60.4%
ou have.
4 Other (Please Count 1 3 5 2 4 4 3 0 1 0 2 1 26
Specify) % within
Ward 1.4% 9.4% 7.4% 6.1% 8.9% 8.2% 3.4% .0% 1.6% .0% 4.2% 2.9% 4.4%
Total Count 69 32 68 33 45 49 87 52 63 9 48 34 589
o i
V/\(;;Ar'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q8. How satisfied or dissatisfied are you with the following aspects of Council services/facilities.....Standard of community centre(s)? * Ward Crosstabulation
Ward
Te Five Stewart Te
Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q8. How satisfied or Very Count 1 0 0 0 0 0 2 0 1 0 0 4 8
dissatisfied are you with the  Dissatisfied g
following aspects of Council within 1.2% 0% 0% 0% 0% 0% | 1.7% 0% 1.9% 0% 0% | 10.3% | 1.2%
services/facilities.....Standard Ward
of community centre(s)? Dissatisfied Count > 1 2 1 2 1 8 0 1 0 4 5 27
%
within 2.4% 2.8% 2.9% 2.4% 3.4% 1.9% 6.8% .0% 1.9% .0% 7.4% | 12.8% 4.0%
Ward
Satisfied Count 57 29 58 31 44 35 88 34 43 4 44 25 492
%
within 67.1% 80.6% 84.1% | 75.6% 75.9% 67.3% | 75.2% 58.6% 79.6% | 40.0% 81.5% | 64.1% | 73.1%
Ward
Very Count 25 6 9 9 12 16 19 24 9 6 6 5 146
Satisfied %
within 29.4% 16.7% 13.0% | 22.0% 20.7% 30.8% | 16.2% 41.4% 16.7% | 60.0% 11.1% | 12.8% | 21.7%
Ward
Total Count 85 36 69 41 58 52 117 58 54 10 54 39 673
%
within 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Ward
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Q9. How satisfied or dissatisfied are you with the following aspects of Council services/facilities.....Availability of community centre(s) for use? * Ward Crosstabulation
Ward
Te Five Stewart Te
Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q9. How satisfied or Very Count 1 0 0 0 0 0 3 0 0 0 1 2 7
dissatisfied are you with the Dissatisfied g
following aspects of Council within 1.3% 0% 0% 0% 0% 0% | 2.8% 0% 0% 0% | 19%| 51%| 1.1%
services/facilities.....Availability Ward
stggmmunlty centre(s) for Dissatisfied Count 2 0 3 2 2 0 0 0 1 1 1 1 13
' %
within 2.6% .0% 4.2% 4.9% 3.6% .0% .0% .0% 2.0% 9.1% 1.9% 2.6% 2.0%
Ward
Satisfied Count 58 30 57 30 42 31 84 34 39 4 40 29 478
%
within 74.4% 85.7% 79.2% | 73.2% 76.4% 59.6% | 77.8% 61.8% 79.6% | 36.4% 76.9% | 74.4% | 73.9%
Ward
Very Count 17 5 12 9 11 21 21 21 9 6 10 7 149
Satisfied %
within 21.8% 143% | 16.7% | 22.0% 20.0% | 40.4% | 19.4% 38.2% 18.4% | 54.5% | 19.2% | 17.9% | 23.0%
Ward
Total Count 78 35 72 41 55 52 108 55 49 11 52 39 647
%
within | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Ward
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Q10. How satisfied or dissatisfied are you with the following aspects of Council services/facilities.....Appearance of Council owned cementeries? * Ward Crosstabulation

Ward
Te Five Stewart Te
Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q10. How satisfied or Very Count 0 0 2 1 1 0 2 0 1 0 0 0 7
dissatisfied are you with the Dissatisfied gy
following aspects of Council within 0% 0% | 22% | 2.4% 1.7% 0% | 1.5% 0% 1.6% 0% 0% 0% | 1.0%
services/facilities.....Appearance Ward
of Council owned cementeries?  pissatisfied Count 4 1 6 > 3 2 13 4 1 1 4 1 42
%
within 6.1% 2.7% 6.7% 4.8% 5.0% 4.2% 10.0% 6.7% 1.6% 10.0% 8.0% 2.7% 6.1%
Ward
Satisfied Count 50 20 67 35 41 28 85 37 46 7 34 24 474
%
within | 75.8% 54.1% | 75.3% | 83.3% | 68.3%  58.3% | 65.4% 61.7% 75.4% | 70.0% | 68.0% | 64.9% | 68.7%
Ward
Very Count 12 16 14 4 15 18 30 19 13 2 12 12 167
Satisfied %
within 18.2% 43.2% 15.7% 9.5% 25.0% 37.5% 23.1% 31.7% 21.3% | 20.0% 24.0% 32.4% 24.2%
Ward
Total Count 66 37 89 42 60 48 130 60 61 10 50 37 690
%
within | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Ward
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Q11. How satisfied or dissatisfied are you with the following aspects of Council services/facilities.....Dog control? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q11. How satisfied or Very Count 4 1 9 2 2 1 11 0 1 3 6 4 44
dissatisfied are you with  Dissatisfied o4 within
the following aspects of Ward 5.0% 28% | 10.8% | 4.7% 3.1% 21% | 10.4% 0% 1.7% | 27.3% | 11.5% | 10.3% | 6.4%
Council Dissatisfied Count 17 2 12 2 10 4 16 9 2 2 13 4 93
services/facilities.....Dog % withi
control? \A‘};"r"d N1 21.3% 56% | 145% | 4.7%  15.4% 8.3% | 15.1% 15.0% 3.3% | 18.2% | 25.0%  10.3% | 13.6%
Satisfied Count 52 27 54 34 45 36 65 44 50 5 29 26 467
O etk
V/\(;e\:\rlghm 65.0% 75.0% 65.1% | 79.1% 69.2% 75.0% 61.3% 73.3% 83.3% 45.5% 55.8% | 66.7% | 68.4%
Very Count 7 6 8 5 8 7 14 7 7 1 4 5 79
Satisfied % within
Ward 8.8% 16.7% 9.6% | 11.6% 12.3% 14.6% 13.2% 11.7% 11.7% 9.1% 7.7% | 12.8% | 11.6%
Total Count 80 36 83 43 65 48 106 60 60 11 52 39 683
o i
V/\(;:r/ghm 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
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Q12. How satisfied or dissatisfied are you with the following aspects of Council services/facilities.....Stock control? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q12. How satisfied or Very Count 0 0 3 2 4 1 3 2 1 0 3 1 20
dissatisfied are you with Dissatisfied g
the following aspects of within 0% 0% 35% | 48% | 63%| 22%| 2.9% 3.4% 1.5% 0% 580 | 26%| 3.0%
Council Ward
services/facilities.....Stock  pissatisfied Count 4 1 8 > 3 3 8 3 1 0 9 1 43
control? %
0
within 5.8% 2.8% 9.3% 4.8% 4.7% 6.7% 7.8% 5.1% 1.5% .0% 17.3% 2.6% 6.4%
Ward
Satisfied Count 55 31 67 31 52 34 79 47 55 3 36 34 524
%
within 79.7% 86.1% 77.9% | 73.8% 81.3% 75.6% 76.7% 79.7% 80.9% 75.0% 69.2% | 87.2% | 78.6%
Ward
Very Count 10 4 8 7 5 7 13 7 11 1 4 3 80
Satisfied %
within 14.5% 11.1% 9.3% | 16.7% 7.8% 15.6% 12.6% 11.9% 16.2% 25.0% 7.7% 7.7% | 12.0%
Ward
Total Count 69 36 86 42 64 45 103 59 68 4 52 39 667
%
within 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Ward
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Q13. How satisfied or dissatisfied are you with the following aspects of Council services/facilities.....Sports fields? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q13. How satisfied or Very Count 0 0 0 2 1 0 2 0 0 0 0 0 5
dissatisfied are you with Dissatisfied gy
the following aspects of within 0% 0% 0% | 47%| 1.6% 0% |  1.7% 0% 0% 0% 0% 0% 7%
Council Ward
zglr(\jnsc?es/facnltles ..... Sports  pissatisfied Count > 2 > 4 > 1 2 1 0 0 2 1 19
' %
within 2.2% 5.4% 2.2% 9.3% 3.2% 2.1% 1.7% 1.8% .0% .0% 3.7% 2.5% 2.7%
Ward
Satisfied Count 69 30 67 34 51 35 92 44 54 8 43 29 556
%
within 76.7% 81.1% 74.4% | 79.1% 81.0% 72.9% 78.6% 78.6% 84.4% | 80.0% 79.6% | 72.5% | 78.1%
Ward
Very Count 19 5 21 3 9 12 21 11 10 2 9 10 132
Satisfied %
within 21.1% 13.5% 23.3% 7.0% 14.3% 25.0% | 17.9% 19.6% 15.6% | 20.0% 16.7% | 25.0% | 18.5%
Ward
Total Count 90 37 90 43 63 48 117 56 64 10 54 40 712
%
within 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Ward
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Q14. How satisfied or dissatisfied are you with the following aspects of Council services/facilities.....Local playgrounds? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q14. How satisfied or Very Count 1 0 2 0 1 0 2 1 0 0 0 0 7
dissatisfied are you with  Dissatisfied o4 \within
the following aspects of Ward 1.1% 0% 2.3% 0% 1.4% 0% 1.6% 1.8% 0% 0% 0% 0% | 1.0%
Council Dissatisfied Count 5 3 6 2 6 3 5 1 1 1 6 0 39
services/facilities.....Local % withi
playgrounds? V\‘;;‘r’; n 5.7% 7.7% 6.9%  4.8% | 87% | 61% | 4.0% 1.8% 20% | 9.1% | 10.5% 0% | 55%
Satisfied Count 63 30 61 31 52 36 93 36 40 7 38 30 517
O et
V/\(;:r/ghm 71.6% 76.9% 70.1% | 73.8% 75.4% 73.5% 74.4% 64.3% 80.0% 63.6% 66.7% | 76.9% | 72.6%
Very Count 19 6 18 9 10 10 25 18 9 3 13 9 149
Satisfied % within
Ward 21.6% 15.4% 20.7% | 21.4% 14.5% 20.4% 20.0% 32.1% 18.0% 27.3% 22.8% | 23.1% | 20.9%
Total Count 88 39 87 42 69 49 125 56 50 11 57 39 712
O rithed
V/\(;;\r'ghm 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
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Q15. How satisfied or dissatisfied are you with the following aspects of Council services/facilities.....Local parks and reserves? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q15. How satisfied or Very Count 0 2 0 0 5 1 2 0 0 0 0 0 10
dissatisfied are you with  Dissatisfied o4 \within
the following aspects of Ward 0% 4.9% 0% 0% 7.1% 1.9% 1.6% .0% 0% 0% 0% 0% | 1.3%
Council Dissatisfied Count 2 0 0 2 3 1 2 1 2 0 2 2 17
services/facilities.....Local % withi
parks and reserves? Ward 2.2% 0% 0% | 47% 43%| 19%| 1.6% 1.6% 3.3% 0% 37% | 49% | 2.3%
Satisfied Count 61 32 72 34 49 37 74 42 43 7 39 26 516
O riithei
V/\(;;\r/ghm 66.3% 78.0% 75.8% | 79.1% 70.0% 71.2% 58.3% 67.7% 70.5% 77.8% 72.2% | 63.4% | 69.1%
Very Count 29 7 23 7 13 13 49 19 16 2 13 13 204
Satisfied % within
Ward 31.5% 17.1% 24.2% | 16.3% 18.6% 25.0% 38.6% 30.6% 26.2% 22.2% 24.1% | 31.7% | 27.3%
Total Count 92 41 95 43 70 52 127 62 61 9 54 41 747
O
V/\(;;\r'ghm 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Page 71

o



Q)

KEYRESENANRCH

Unlocking Business knowledge

Resi

Southland District Council

dent sdé6 Satisfact

March 2009

Q16. How satisfied or dissatisfied are you with the following aspects of Council services/facilities.....Maintenance of garden plots, street plantings and street trees? * Ward
Crosstabulation

Ward
Te Five Stewart Te
Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q16. How satisfied or Very Count 2 1 2 0 2 0 2 5 0 0 2 2 18
dissatisfied are you with the Dissatisfied g
following aspects of Council within | 2.2% 2.4% |  2.0% 0% | 2.7% 0% | 1.5% 7.5% 0% 0% | 34% | 45% | 2.3%
services/facilities.....Maintenance Ward
of garden plots, street plantings  pissatisfied Count 5 0 5 > 4 1 5 2 4 > 5 3 38
and street trees? y
0
within 5.5% .0% 5.1% 4.3% 5.5% 1.9% 3.6% 3.0% 6.3% 18.2% 8.6% 6.8% 4.8%
Ward
Satisfied Count 48 24 58 33 56 33 46 37 44 7 35 24 445
%
within 52.7% 58.5% 58.6% 70.2% 76.7% 63.5% 33.6% 55.2% 68.8% 63.6% 60.3% 545% | 56.8%
Ward
Very Count 36 16 34 12 11 18 84 23 16 2 16 15 283
Satisfied %
within | 39.6% 39.0% | 34.3% | 25.5% 15.1% | 34.6% | 61.3% 34.3% 25.0% | 18.2% 27.6% | 34.1% | 36.1%
Ward
Total Count 91 41 99 47 73 52 137 67 64 11 58 44 784
%
within | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Ward
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Q17. How satisfied or dissatisfied are you with the following aspects of Council services/facilities.....Location of libraries and / or ability to access the bookbus (mobile library)? *
Ward Crosstabulation

Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q17. How satisfied or Very Count 0 0 2 0 0 0 0 0 0 0 1 0 3
dissatisfied are you with the  Dissatisfied g
following aspects of Council within 0% 0% 2.2% 0% 0% 0% 0% 0% 0% 0% | 1.8% 0% 4%
services/facilities.....Location Ward
ofllbranesand/orablllty_to Dissatisfied Count 1 0 3 1 1 1 0 4 4 1 0 3 19
access the bookbus (mobile
library)? % .
within 1.2% .0% 3.4% 2.2% 1.5% 2.2% .0% 7.3% 6.6% 9.1% .0% 7.5% 2.6%
Ward
Satisfied Count 47 16 58 30 42 32 62 34 41 5 32 24 423
%
within 54.7% 40.0% 65.2% | 66.7% 64.6% 69.6% | 47.7% 61.8% 67.2% | 45.5% 56.1% 60.0% 58.3%
Ward
Very Count 38 24 26 14 22 13 68 17 16 5 24 13 280
Satisfied %
within 44.2% 60.0% 29.2% | 31.1% 33.8% | 28.3% | 52.3% 30.9% 26.2% | 45.5% 421% | 32.5% | 38.6%
Ward
Total Count 86 40 89 45 65 46 130 55 61 11 57 40 725
%
within 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Ward
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Q18. How satisfied or dissatisfied are you with the following aspects of Council services/facilities.....Location of refuse transfer stations? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q18. How satisfied or Very Count 2 6 5 0 1 2 2 5 5 1 3 1 33
dissatisfied are you with the  Dissatisfied g
following aspects of Council within 2.3% 19.4% |  6.8% 0% | 1.6% | 56%| 1.6% 9.3% 8.8%  10.0% | 6.0% | 2.8% | 5.0%
services/facilities.....Location Ward
of refuse transfer stations? Dissatisfied Count 9 3 11 3 9 4 5 7 16 1 6 1 75
%
within 10.2% 9.7% 15.1% 7.5% 14.3% 11.1% 4.0% 13.0% 28.1% | 10.0% 12.0% 2.8% | 11.3%
Ward
Satisfied Count 57 16 34 34 42 22 70 35 26 5 33 28 402
%
within 64.8% 51.6% 46.6% | 85.0% 66.7% 61.1% | 56.5% 64.8% 45.6% | 50.0% 66.0% | 77.8% | 60.7%
Ward
Very Count 20 6 23 3 11 8 47 7 10 3 8 6 152
Satisfied %
within 22.7% 19.4% 31.5% 7.5% 17.5% | 22.2% | 37.9% 13.0% 17.5% | 30.0% 16.0% | 16.7% | 23.0%
Ward
Total Count 88 31 73 40 63 36 124 54 57 10 50 36 662
%
within 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Ward
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Q19. How satisfied or dissatified are you with the following aspects of Council services/facilities.....Opening hours of refuse transfer stations? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q19. How satisfied or Very Count 5 6 5 2 2 1 6 4 5 0 5 1 42
dissatified are you with the Dissatisfied gy
following aspects of Council within 5.7% 23.1% 7.4% | 5.6% 3.4% 3.4% | 52% 8.2% 10.9% 0% | 11.4% | 31%| 7.0%
services/facilities.....Opening Ward
hours of refuse transfer Dissatisfied Count 19 2 17 11 14 4 17 12 11 1 5 5 118
stations? %
0
within 21.6% 7.7% 25.0% | 30.6% 24.1% 13.8% | 14.8% 24.5% 23.9% 9.1% 11.4% | 15.6% | 19.6%
Ward
Satisfied Count 55 15 34 21 36 19 73 28 24 7 27 24 363
%
within 62.5% 57.7% 50.0% | 58.3% 62.1% 65.5% | 63.5% 57.1% 52.2% | 63.6% 61.4% | 75.0% | 60.3%
Ward
Very Count 9 3 12 2 6 5 19 5 6 3 7 2 79
Satisfied %
within 10.2% 11.5% 17.6% 5.6% 10.3% | 17.2% | 16.5% 10.2% 13.0% | 27.3% 15.9% 6.3% | 13.1%
Ward
Total Count 88 26 68 36 58 29 115 49 46 11 44 32 602
%
within 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Ward
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Q20. How satisfied or dissatisfied are you with the following aspects of Council services/facilities.....Location of recycling centre(s)? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q20. How satisfied or Very Count 6 2 6 1 4 4 8 8 4 1 2 2 48
dissatisfied are you with the  Dissatisfied g
following aspects of Council within 6.7% 5.6% 8.2% | 2.3% 74% | 103% | 6.8% 17.0% 6.8% | 8.3% 3.7% | 6.1% | 7.3%
services/facilities.....Location Ward
of recycling centre(s)? Dissatisfied ~Count 19 2 12 7 9 1 11 9 17 2 10 8| 107
%
within 21.1% 5.6% 16.4% | 15.9% 16.7% 2.6% 9.4% 19.1% 28.8% | 16.7% 18.5% | 24.2% | 16.3%
Ward
Satisfied Count 56 23 41 30 30 27 77 27 31 6 32 20 400
%
within 62.2% 63.9% 56.2% | 68.2% 55.6% 69.2% | 65.8% 57.4% 52.5% | 50.0% 59.3% | 60.6% | 60.8%
Ward
Very Count 9 9 14 6 11 7 21 3 7 3 10 3 103
Satisfied %
within 10.0% 25.0% 19.2% | 13.6% 20.4% | 17.9% | 17.9% 6.4% 11.9% | 25.0% 18.5% 9.1% | 15.7%
Ward
Total Count 90 36 73 44 54 39 117 47 59 12 54 33 658
%
within 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Ward

Page 76

o



Q)

Southland District Council

KEYRESEARCH Residentsod Satisfact
March 2009
Q21. How satisfied or dissatisfied are you with the following aspects of Council services/facilities.....Community Development? * Ward Crosstabulation
Ward
Te Five Stewart Te
Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q21. How satisfied or Very Count 4 0 8 3 3 2 2 2 1 1 2 1 29
dissatisfied are you with the Dissatisfied gy
following aspects of Council within 5.6% 0% | 11.9% | 9.4% 5.7% 6.1% | 2.0% 5.0% 25% | 12.5% 45% | 3.6% | 5.3%
services/facilities.....Community Ward
Development? Dissatisfied Count 9 2 ) 7 ) 1 2 2 1 1 6 5 52
%
within 12.5% 6.5% 11.9% | 21.9% 15.1% 3.0% 2.0% 5.0% 25% | 12.5% 13.6% | 17.9% 9.5%
Ward
Satisfied Count 50 27 43 21 40 26 81 32 32 5 31 19 407
%
within 69.4% 87.1% 64.2% | 65.6% 75.5% 78.8% | 82.7% 80.0% 80.0% | 62.5% 70.5% | 67.9% | 74.5%
Ward
Very Count 9 2 8 1 2 4 13 4 6 1 5 3 58
Satisfied %
within 12.5% 6.5% | 11.9% 3.1% 3.8% | 12.1% | 13.3% 10.0% 15.0% | 12.5% | 11.4% | 10.7% | 10.6%
Ward
Total Count 72 31 67 32 53 33 98 40 40 8 44 28 546
%
within | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Ward
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Q22. How satisfied or dissatisfied are you with the following aspects of Council services/facilities.....Tourism and Promotions? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q22. How satisfied or Very Count 0 0 8 2 1 1 3 1 1 1 2 1 21
dissatisfied are you with the  Dissatisfied ¢
following aspects of Council within 0% 0% | 12.7% | 6.3% 1.8% 27% | 3.1% 2.5% 23% | 11.1% 43% | 37%| 3.7%
services/facilities..... Tourism Ward
and Promotions? Dissatisfied Count 7 5 6 7 6 4 ) 1 1 2 8 5 60
%
within 9.3% 14.3% 9.5% | 21.9% 10.7% 10.8% 8.2% 2.5% 2.3% | 22.2% 17.0% | 185% | 10.7%
Ward
Satisfied Count 57 25 40 22 45 28 77 35 32 5 33 18 417
%
within 76.0% 71.4% 63.5% | 68.8% 80.4% 75.7% | 79.4% 87.5% 74.4% | 55.6% 70.2% | 66.7% | 74.3%
Ward
Very Count 11 5 9 1 4 4 9 3 9 1 4 3 63
Satisfied %
within 14.7% 14.3% 14.3% 3.1% 7.1% 10.8% 9.3% 7.5% 20.9% | 11.1% 85% | 11.1% | 11.2%
Ward
Total Count 75 35 63 32 56 37 97 40 43 9 47 27 561
%
within 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Ward
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Q23. How satisfied are you with the following aspects of Council services/facilities.....Enteprise (Business) Development? * Ward Crosstabulation
Ward
Te Five Stewart Te
Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q23. How satisfied are you Very Count 2 2 6 3 1 3 3 1 1 1 2 2 27
with the following aspects of ~ Dissatisfied ¢
COUUC” . within 3.4% 7.1% 11.1% 9.7% 2.3% 10.0% 3.3% 2.6% 28% | 11.1% 5.3% 9.1% 5.7%
services/facilities.....Enteprise Ward
(Business) Development? Dissatisfied Count 10 4 8 7 8 1 5 1 > 2 8 3 59
%
within 17.2% 14.3% 14.8% | 22.6% 18.6% 3.3% 5.6% 2.6% 5.6% | 22.2% 21.1% | 13.6% | 12.4%
Ward
Satisfied Count 40 20 31 20 32 24 71 34 27 5 25 15 344
%
within 69.0% 71.4% 57.4% | 64.5% 74.4% 80.0% | 78.9% 89.5% 75.0% | 55.6% 65.8% | 68.2% | 72.1%
Ward
Very Count 6 2 9 1 2 2 11 2 6 1 3 2 47
Satisfied %
within 10.3% 7.1% 16.7% 3.2% 4.7% 6.7% | 12.2% 5.3% 16.7% | 11.1% 7.9% 9.1% 9.9%
Ward
Total Count 58 28 54 31 43 30 90 38 36 9 38 22 477
%
within 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Ward

Page 79

o



Q

)

Southland District Council

KEYRESEARCH Residentsdé Satisfact
March 2009
Q25. To what extent do you agree or disagree with the following statements - Sealed roads are adequately maintained? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q25. To what Strongly Count 4 1 15 3 5 7 8 3 4 1 2 6 59
extent do you Disagree % within
agree or Ward 4.4% 2.3% 15.2% | 6.5% 7.2% 13.2% 5.9% 4.4% 5.4% 9.1% 3.2% | 133% | 7.4%
disagree with Disagree Count 9 7 31 7 16 13 32 13 20 1 17 9 175
the following % withi
statements - V\‘}W'd n 9.9% 16.3% | 31.3% | 15.2% | 23.2% = 245% 23.7% 19.1% |  27.0% 9.1% | 27.4% | 20.0% | 22.0%
Sealed roads an
are adequa’[e|y Agree Count 68 32 47 34 46 26 92 48 43 6 39 26 507
O O itk
maintained? V/\‘};‘r’gh'” 74.7% 74.4% | 475% | 73.9% 66.7% | 49.1% | 68.1% 70.6% | 58.1% | 54.5% = 62.9% | 57.8% | 63.7%
Strongly Count 10 3 6 2 2 7 3 4 7 3 4 4 55
Agree % within
Ward 11.0% 7.0% 6.1% 4.3% 2.9% 13.2% 2.2% 5.9% 9.5% 27.3% 6.5% 8.9% 6.9%
Total Count 91 43 99 46 69 53 135 68 74 11 62 45 796
o i
V/\c;;/\r/ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q26. To what extent do you agree or disagree with the following statements - Gravel / unsealed roads are adequately maintained * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q26. To what Strongly Count 16 5 29 8 19 16 16 10 13 1 10 8 151
extent do you Disagree % within
agree or Ward 20.5% 13.5% 29.6% 17.4% 28.4% 29.6% 13.1% 16.1% 17.3% 10.0% 16.9% | 19.0% | 20.1%
disagree with  pjsagree  Count 17 11 28 11 12 12 46 18 33 3 20 14| 225
the following % withi
statements - \A‘};"r"d n 21.8% 29.7% | 28.6% | 23.9% | 17.9% | 222% | 37.7% 29.0% | 44.0% | 30.0% | 33.9% | 33.3% | 30.0%
Gravel /
unsealed roads  Adree Count 40 21 38 25 35 24 55 33 27 5 28 19 350
O et
are adequately o within 51.3% 56.806 |  38.8% | 54.3% | 52.2% | 44.4% | 45.1% 53206 | 36.0% | 50.0%  47.5% | 45.2% | 46.7%
maintained Ward
Strongly Count 5 0 3 2 1 2 5 1 2 1 1 1 24
Agree % within
Ward 6.4% .0% 3.1% 4.3% 1.5% 3.7% 4.1% 1.6% 2.7% 10.0% 1.7% 2.4% 3.2%
Total Count 78 37 98 46 67 54 122 62 75 10 59 42 750
o i
V/\(;;\r/ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q28. In the past year, have you used a Council provided library in Southland or the mobile book bus? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q28.Inthe past Yes Count 53 27 49 34 32 20 95 28 20 7 33 20 418
year, have you % within
used a Council Ward 58.2% 62.8% 48.5% 69.4% 43.8% 36.4% 68.3% 41.2% 26.0% 63.6% 53.2% | 42.6% | 51.2%
provided library No Count
in Southland or 38 16 52 15 41 35 44 40 57 4 29 27 398
. O rithi
ihe moblle book b uathin 418% |  372%| 515% | 306% |  562% |  63.6% | 3L7% 58.8% | 74.0% | 36.4% |  46.8% | 57.4% | 48.8%
Total Count 91 43 101 49 73 55 139 68 77 11 62 47 816
O itk
ﬁ;:ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0%
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Q28A. If you said yes to Question 28, please specify which library(s) you have used:
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q28A. Dipton Count 1 2 2
If you Column
said % 25 1.7 .6
Yesto  Gropers Count 1 0 1
Q28,  Bush Column
please % 3.3 2.6 3
specify °
the Lumsden  Count 2 30 5 5 41
library: S/Oolumn 3.2 90.0 26.9 5.0 10.1
Manapouri  Count 1 1 2
Column
% 2.3 3.4 5
Nightcaps  Count 5 5
Column
% 9.7 1.1
Otautau Count 5 24 30
Column
% 20.6 51.6 7.4
Riverton Count 1 2 3 32 2 2 1 1 45
goo'”m” 23 8.8 6.5 100.0 115 6.9 3.0 34| 110
Stewart Count 1 2 1 7 11
Island
go'”m” 23 17 9.1 97.4 2.7
0
Te Anau Count 50 4 2 2 1 2 4 2 0 1 1 68
OC/Oqumn 93.0 14.7 3.2 7.5 3.8 1.7 13.8 18.2 2.6 3.0 3.4 16.7
Tuatapere  Count 1 19 20
Column
% 2.3 70.6 4.9
Winton Count 4 21 7 2 2 90 18 1 1 147
Sotumn 7.0 45.2 225 6.7 115 95.0 65.5 9.1 69| 363
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Wyndham  Count 1 1 20 11 33
golumn 33 9.1 60.6| 58.6 8.2
(0]
Bookbus Count 1 5 2 3 1 10 8 6 17 11 64
E/OO'””‘” 23 17.6 3.2 10.0 33 53.8 31.0 455 515| 552| 158
Other Count 4 1 6
(Please Column
specify) % 23.1 9.1 1.4
Total  Count 53 27 47 33 32 19 95 27 13 7 33 19 406
Column % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 | 100.0 | 100.0
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Q28B. If you said 'NO' to Question 28, please indicate the reason(s)
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai | Island Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q28B. If The opening hours Count 7 2 6 2 6 5 9 7 12 1 6 7 73
you said Column
ho to Q28, % 21.4 15.8 14.3 16.7 16.7 17.5 27.3 22.9 28.6 235 250| 355| 219
please Youdonotread  Count 10 6 11 6 11 6 9 7 11 0 10 4 91
indicate books
h Column
the Y 28.6 42.1 25.0 38.9 27.8 20.0 27.3 22.9 25.7 11.8 41.7 194 27.5
0
reason(s).. .
The library does Count 2 2 1 3 2 1 1 12
not have material
that you like goo'“m” 7.1 3.6 2.8 9.1 5.7 4.2 3.2 3.7
The library Count 2 1 1 3
resources are too
old 5/300'“"‘” 3.6 2.8 2.5 1.0
The books that Count 1 1
you like are Column
always out % 3.2 2
Itis too far to Count 1 1 1 2 2 3 2 1 2 15
travel to the library
Solumn 3.6 5.3 2.8 7.5 45 8.6 5.7 42| 97| 45
You preferto buy ~ Count 12 3 15 7 13 12 11 5 9 1 7 7 101
books to read Column
% 35.7 21.1 35.7 44.4 33.3 40.0 31.8 14.3 20.0 294 29.2 32.3 30.3
You do not like the Count 1 1 2 1 4
library Column
environment % 3.6 5.6 4.5 3.2 1.3
Other (please Count 4 5 11 3 11 11 8 10 12 2 4 5 85
specify): Column
% 10.7 31.6 25.0 22.2 27.8 375 22.7 314 28.6 58.8 16.7 22.6 255
Total Count 35 15 43 15 39 30 35 33 43 3 24 20 333
Column % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 | 100.0 | 100.0
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Q28C Would weekend openings encourage you to use the libraries? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q28C Would Yes Count 1 2 5 1 3 1 5 6 6 0 2 4 36
weekend % within
openings Ward 16.7% |  100.0% 71.4% | 33.3% 50.0% 20.0% |  50.0% 100.0% |  54.5% : 50.0% | 57.1% | 53.7%
encourage youto No  Count 5 0 2 2 3 4 5 0 5 0 2 3 31
use the libraries? % withi
Ward 83.3% 0% |  286% | 66.7% |  50.0% |  80.0%  50.0% 0% | 45.5% | 50.0% | 42.9%  46.3%
Total Count 6 2 7 3 6 5 10 6 11 0 4 7 67
O et
V/\c;;\r/ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% . 100.0% | 100.0% | 100.0%

Q29. Please indicate how satisfied or dissatisfied you have been with them - Level of streetlighting * Ward Crosstabulation

Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q29. Please Very Count 4 0 3 2 1 0 5 0 0 1 5 1 22
indicate how Dissatisfied o within
satisfied or Ward 5.4% .0% 6.0% 6.7% 2.0% .0% 5.3% .0% .0% 10.0% 15.2% 3.6% 4.7%
dissatisfied you Dissatisfied Count 9 4 6 3 2 1 6 2 2 2 7 4 48
have been with % withi
them - Level of V\‘};"r’('j n 12.2% 16.0% | 12.0%  10.0% 3.9% 5.9% 6.3% 59% | 10.0% | 20.0% | 21.2% | 14.3% | 10.3%
streetlighting -
Satisfied Count 45 14 32 23 39 13 70 19 17 6 15 16 309
O rithed
Jsgghm 60.8% 56.0% 64.0% | 76.7% 76.5% 76.5% 73.7% 55.9% 85.0% 60.0% 455% | 57.1% | 66.2%
Very Count 16 7 9 2 9 3 14 13 1 1 6 7 88
Satisfied % within
Ward 21.6% 28.0% 18.0% 6.7% 17.6% 17.6% 14.7% 38.2% 5.0% 10.0% 18.2% | 25.0% | 18.8%
Total Count 74 25 50 30 51 17 95 34 20 10 33 28 467
O
V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q30. Please indicate how satisfied or dissatisfied you have been with them - Sewerage system * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q30. Please Very Count 2 2 2 2 0 1 0 0 0 1 1 2 13
indicate how Dissatisfied o4 within
satisfied or Ward 2.8% 11.1% 42% |  6.9% 0% 11.1% 0% 0% 0% 9.1% 59% | 16.7% | 3.4%
dissatisfied you  pissatisfied Count 2 2 0 2 0 0 3 0 1 1 4 1 16
have been with % withi
them - Sewerage V\‘;;‘r”d n 2.8% 11.1% 0% | 6.9% 0% 0% 3.6% 0% | 16.7% 9.1%  235% | 83% | 4.2%
system -
Satisfied Count 48 12 32 23 33 5 66 12 5 7 11 6 260
O et
V/\(;:r/ghm 67.6% 66.7% 66.7% 79.3% 73.3% 55.6% 79.5% 38.7% 83.3% 63.6% 64.7% 50.0% 68.4%
Very Count 19 2 14 2 12 3 14 19 0 2 1 3 91
Satisfied % within
Ward 26.8% 11.1% 29.2% 6.9% 26.7% 33.3% 16.9% 61.3% .0% 18.2% 5.9% 25.0% 23.9%
Total Count 71 18 48 29 45 9 83 31 6 11 17 12 380
O rithed
V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q31. Please indicate how satisfied or dissatisfied you have been with them - Quality of town water supply * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q31. Please Very Count 4 3 6 2 4 1 0 0 0 0 1 0 21
indicate how Dissatisfied o4 \within
satisfied or Ward 5.6% 12.5% 125% | 6.7% 8.5% 12.5% .0% .0% .0% 16.7% 0% | 6.3%
dissatisfied you  pjssatisfied  Count 16 4 6 9 17 1 13 0 1 0 2 2 71
have been with % withi
them - Quality of \A‘};"r"d n 22.5% 16.7% | 125%  30.0% | 36.2% | 12.5% | 14.9% 0% |  33.3% 33.3% | 28.6% | 21.1%
town water L
supply Satisfied Count 35 16 28 17 21 4 63 4 2 0 3 4 197
O etk
V/\(;e\:\rlghm 49.3% 66.7% 58.3% | 56.7% 44.7% 50.0% 72.4% 80.0% 66.7% 50.0% | 57.1% | 58.6%
Very Count 16 1 8 2 5 2 11 1 0 0 0 1 47
Satisfied % within
Ward 22.5% 4.2% 16.7% 6.7% 10.6% 25.0% 12.6% 20.0% .0% 0% | 14.3% | 14.0%
Total Count 71 24 48 30 47 8 87 5 3 0 6 7 336
o i
V/\(;:r/ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q32. Please indicate how satisfied or dissatisfied you have been with them - Reliability of town water supply * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q32. Please Very Count 1 0 0 1 0 1 0 0 0 0 1 0 4
indicate how Dissatisfied o4 within
satisfied or Ward 1.4% 0% 0% | 3.3% 0% 14.3% 0% 0% 0% 16.7% 0% | 1.2%
dissatisfied you Dissatisfied Count 2 0 5 2 1 0 2 1 0 0 0 1 14
have been with % withi
them - Reliability V\‘;W'd n 2.9% 0% | 10.0% | 6.7% 2.2% 0% 2.4% 20.0% 0% 0% | 16.7% | 4.3%
of town water L ar
supply Satisfied Count 46 17 37 21 36 4 63 3 4 0 4 4 239
O et
V/\(;:r/ghm 66.7% 77.3% 74.0% | 70.0% 80.0% 57.1% 75.0% 60.0% 80.0% 66.7% | 66.7% | 72.6%
Very Count 20 5 8 6 8 2 19 1 1 0 1 1 72
Satisfied % within
Ward 29.0% 22.7% 16.0% | 20.0% 17.8% 28.6% 22.6% 20.0% 20.0% 16.7% | 16.7% | 21.9%
Total Count 69 22 50 30 45 7 84 5 5 0 6 6 329
O rithed
V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0%
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Q33. Please indicate how satisfied or dissatisfied you have been with them - Wheelie bin collection * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q33. Please Very Count 1 0 2 2 1 1 0 2 0 0 1 0 10
indicate how Dissatisfied o4 within
satisfied or Ward 1.3% 0% 32% | 6.1% 1.8% 5.9% 0% 4.0% 0% 0% 2.9% 0% | 2.0%
dissatisfied you Dissatisfied Count 1 0 2 1 1 1 2 3 0 0 2 1 14
have been with % withi
them - Wheelie V\‘;W'd n 1.3% 0% 3.2% 3.0% 1.8% 5.9% 2.2% 6.0% 0% 0% 5.7% | 32% | 2.7%
bin collection - ar
Satisfied Count 43 16 32 20 37 8 55 21 20 1 13 13 279
O et
V/\(;;\r/ghm 57.3% 57.1% 51.6% | 60.6% 67.3% 47.1% 59.1% 42.0% 69.0% 50.0% 37.1% | 41.9% | 54.7%
Very Count 30 12 26 10 16 7 36 24 9 1 19 17 207
Satisfied % within
Ward 40.0% 42.9% 41.9% | 30.3% 29.1% 41.2% 38.7% 48.0% 31.0% 50.0% 54.3% | 54.8% | 40.6%
Total Count 75 28 62 33 55 17 93 50 29 2 35 31 510
O rithed
V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q34. Please indicate how satisfied or dissatisfied you have been with them - Safety of footpaths * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q34. Please Very Count 4 1 8 7 10 1 13 1 1 1 7 6 60
indicate how Dissatisfied o4 within
satisfied or Ward 5.6% 4.3% 15.4% | 24.1% 21.3% 8.3% 14.0% 3.4% 10.0% 11.1% 25.9% | 20.7% | 13.9%
dissatisfied you  pjssatisfied Count 7 3 14 8 8 0 25 4 0 3 8 8 88
have been with % withi
them - Safety of V\‘;;‘r”d n 9.9% 13.0% | 26.9% | 27.6% | 17.0% 0% | 26.9% 13.8% 0% | 33.3% | 29.6% | 27.6% | 20.4%
footpaths -
Satisfied Count 48 14 24 12 26 10 49 14 9 4 11 12 233
O et
V/\(;:r/ghm 67.6% 60.9% 46.2% | 41.4% 55.3% 83.3% 52.7% 48.3% 90.0% 44.4% 40.7% | 41.4% | 54.1%
Very Count 12 5 6 2 3 1 6 10 0 1 1 3 50
Satisfied % within
Ward 16.9% 21.7% 11.5% 6.9% 6.4% 8.3% 6.5% 34.5% .0% 11.1% 3.7% | 10.3% | 11.6%
Total Count 71 23 52 29 47 12 93 29 10 9 27 29 431
O rithed
V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q36. To what extent do you agree with the following statement? - Garden plots, street plantings and street trees enhance your local township * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q36. To what Strongly Count 0 1 2 0 1 1 2 0 0 0 0 2 9
extent do you Disagree % within
agree with the Ward .0% 2.4% 2.1% .0% 1.5% 2.2% 1.6% .0% .0% .0% .0% 5.0% 1.2%
following Disagree  Count 2 2 2 1 2 1 2 1 2 1 2 1 19
statement? - % withi
Garden plots, Ward 2.2% 4.8% 21% | 2.1% 3.0% 2.2% 1.6% 1.7% 42% | 10.0% 3.9% | 25%| 2.6%
street plantings ar
and street Agree Count 47 19 43 30 37 24 35 28 23 6 26 17 335
O et
trees enhance Y6 within 51.6% |  45.2% | 45.7% | 63.8% | 55.2% | 52.2%  27.8% 46.7% |  47.9% | 60.0% |  51.0% | 42.5% | 46.4%
your local Ward
township Strongly Count 42 20 a7 16 27 20 87 31 23 3 23 20 359
Agree % within 46.2% 47 6% o 4.0% 40.3% 43.5% % 1.7% 47.9% % 45.1% % | 49.7%
Ward 6.2% .6% 50.0% 34.0% 0.3% 3.5% 69.0% 51.7% 9% 30.0% 5.1% | 50.0% 9.7%
Total Count 91 42 94 47 67 46 126 60 48 10 51 40 722
O rithed
V/\(;;\r'gh'n 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q37. To what extent do you agree with the following statement? - Southlanders are minimising the amount of waste going to the landfill * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q37. To what Strongly Count 10 2 9 2 3 1 5 7 1 0 4 3 47
extent do you Disagree % within
agree with the Ward 12.5% 6.5% | 11.5% 5.0% 5.2% 3.2% 4.8% 13.2% 2.0% .0% 89% | 88%| 7.7%
following Disagree  Count 22 8 23 15 18 10 24 20 18 3 10 12 183
statement? - % withi
Southlanders are V\‘;;‘r”d n 27.5% 25.8% | 29.5% | 37.5% | 31.0% | 32.3% | 22.9% 37.7% |  36.7% | 33.3% | 22.2% | 35.3% | 29.9%
minimising the
amount of waste ~ Adree Count 43 20 37 22 33 19 68 24 28 5 27 15 341
. O et
%c:g%lto the V/\‘;;‘r’gh'” 53.8% 64.5% | 47.4% | 55.0% 56.9% | 61.3% | 64.8% 453% | 57.1% | 55.6% 60.0% | 44.1% | 55.6%
Strongly Count 5 1 9 1 4 1 8 2 2 1 4 4 42
Agree % within % 2% 11.5% 2.5% % 2% 7.6% % 41% | 11.1% % | 11.8% %
Ward 6.3% 3.2% 5% 5% 6.9% 3.2% .6% 3.8% 1% 1% 8.9% .8% 6.9%
Total Count 80 31 78 40 58 31 105 53 49 9 45 34 613
O rithed
V/\(;;\r'gh'n 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q40. How satisfied or dissatisfied are you with the hours of operation of Council offices? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q40. How Very Count 2 0 2 2 1 1 3 0 1 0 0 0 12
satisfied or Dissatisfied o4 \within
dissatisfied are Ward 2.5% 0% 24% |  4.7% 1.6% 2.6% 2.5% 0% 1.5% 0% 0% 0% | 1.8%
%gﬂr\gg} the Dissatisfied Count 5 1 0 2 1 1 0 1 0 0 3 3 17
. 0, ithi
operation of Vo within 6.2% 2.8% 0% |  4.7% 1.6% 2.6% 0% 1.7% 0% 0% 6.4% | 8.8%| 2.5%
Council offices? L Ward
Satisfied Count 58 30 58 34 46 32 92 43 48 8 39 28 516
O et
V/\(;:r/ghm 71.6% 83.3% 69.0% | 79.1% 73.0% 84.2% 77.3% 74.1% 73.8% 72.7% 83.0% | 82.4% | 76.0%
Very Count 16 5 24 5 15 4 24 14 16 3 5 3 134
Satisfied % within
Ward 19.8% 13.9% 28.6% | 11.6% 23.8% 10.5% 20.2% 24.1% 24.6% 27.3% 10.6% 8.8% | 19.7%
Total Count 81 36 84 43 63 38 119 58 65 11 47 34 679
O rithed
V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0%
Q41. Have you contacted the Council in the last 12 months? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q41.Haveyou  Yes Count 66 28 73 34 54 32 76 45 44 9 36 24 521
contacted the % within
Council in the Ward 69.5% 65.1% 72.3% 70.8% 74.0% 58.2% 54.7% 65.2% 57.1% 81.8% 58.1% | 50.0% | 63.5%
last 12 months? o Count 29 15 28 14 19 23 63 24 33 2 26 24| 300
O et
V/&;/\r/:jthm 30.5% 34.9% 27.7% 29.2% 26.0% 41.8% 45.3% 34.8% 42.9% 18.2% 41.9% | 50.0% | 36.5%
Total Count 95 43 101 48 73 55 139 69 77 11 62 48 821
o i
V/\(;;Ar'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0%
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Q41A1. Telephone call * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q41A1. Never Count 24 5 17 7 18 4 22 10 6 3 1 6 123
Telephone % within
call Ward 36.4% 17.9% 23.3% | 20.0% 33.3% 12.5% 28.9% 22.2% 13.6% 37.5% 2.8% | 26.1% | 23.7%
Sometimes  Count 19 6 26 11 18 11 35 15 22 2 16 7 188
o it
V/\‘;;‘r’gh'” 28.8% 21.4% 35.6% | 31.4% 33.3% 34.4% | 46.1% 33.3% | 50.0% 25.0% 44.4% | 30.4% | 36.2%
Most of the ~ Count 17 9 15 16 10 13 14 12 9 2 14 5 136
Time % within
Ward 25.8% 32.1% 20.5% | 45.7% 18.5% 40.6% 18.4% 26.7% 20.5% 25.0% 38.9% | 21.7% | 26.2%
Always Count 6 8 15 1 8 4 5 8 7 1 5 5 73
o
V/\(;;‘r’gh'” 9.1% 28.6% 20.5% 2.9% 14.8% 12.5% 6.6% 17.8% 15.9% 12.5% 13.9% | 21.7% | 14.0%
Total Count 66 28 73 35 54 32 76 45 44 8 36 23 520
o
V/\(;;‘r’gh'” 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q41A2. Fax * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q41A2. Never Count 64 26 73 33 54 28 70 43 41 8 34 22 496
Fax o4 withi
\X‘};"r’gh'“ 98.5% 92.9% | 100.0%  94.3% |  100.0% 87.5% |  90.9% 935% | 953% |  88.9% 94.4% | 95.7% | 95.2%
Sometimes  Count 1 2 0 2 0 4 5 2 2 1 2 1 22
O itk
\X‘};"r’gh'” 1.5% 7.1% 0% 5.7% 0% 12.5% 6.5% 4.3% 47% |  11.1% 5.6% | 4.3% | 4.2%
Most of the  Count 0 0 0 0 0 0 2 1 0 0 0 0 3
Tlme %Wlthm 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Ward .0% .0% .0% .0% .0% .0% 2.6% 2.2% .0% .0% .0% .0% 6%
Total Count 65 28 73 35 54 32 77 46 43 9 36 23 521
o i
J&:ﬁhm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0%
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Q41A3. E-mail * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q41A3. Never Count 58 27 67 32 51 24 70 40 39 8 31 20 467
E-mall % Wlthln 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Ward 89.2% 93.1% 91.8% 91.4% 94.4% 77.4% 90.9% 87.0% 88.6% 88.9% 86.1% 87.0% 89.5%
Sometimes  Count 6 2 6 2 2 6 5 5 5 1 4 3 47
O itk
\X‘};"r’gh'“ 9.2% 6.9% 8.2% 5.7% 3.7% 19.4% 6.5% 10.9% |  11.4%  11.1% 11.1% | 13.0% | 9.0%
Most of the Count 1 0 0 1 1 1 2 1 0 0 0 0 7
Tlme % Within 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Ward 1.5% .0% .0% 2.9% 1.9% 3.2% 2.6% 2.2% .0% .0% .0% .0% 1.3%
Always Count 0 0 0 0 0 0 0 0 0 0 1 0 1
% Within 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0, 0,
Ward .0% .0% .0% .0% .0% .0% .0% .0% .0% .0% 2.8% .0% 2%
Total Count 65 29 73 35 54 31 77 46 44 9 36 23 522
o i
V/\(;:r/ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0%
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Q41A4. Postal Mail / Letter * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q41A4.  Never Count 57 21 60 26 42 23 62 33 41 7 25 18 415
Postal % within
Mail / Ward 87.7% 72.4% 81.1% 74.3% 77.8% 71.9% 80.5% 71.7% 95.3% 77.8% 69.4% | 75.0% | 79.2%
Letter  Sometimes  Count 6 4 11 7 11 7 13 10 2 2 6 5 84
o
V/\‘;;‘r’gh'” 9.2% 13.8% 14.9% | 20.0% 20.4% 21.9% 16.9% 21.7% 47% | 22.2% 16.7% | 20.8% | 16.0%
Most of the ~ Count 2 2 3 1 0 1 2 3 0 0 4 0 18
Time % within
Ward 3.1% 6.9% 4.1% 2.9% .0% 3.1% 2.6% 6.5% .0% .0% 11.1% .0% 3.4%
Always Count 0 2 0 1 1 1 0 0 0 0 1 1 7
o it
V/\(};‘r’gh'” .0% 6.9% .0% 2.9% 1.9% 3.1% .0% .0% .0% .0% 2.8% 4.2% 1.3%
Total Count 65 29 74 35 54 32 77 46 43 9 36 24 524
o it
V/\‘;;‘r’gh'” 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q41A5. Online / Internet * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q41A5.  Never Count 60 25 72 31 51 28 71 40 39 8 32 22 479
Online % within
/ Ward 90.9% 86.2% 97.3% 91.2% 94.4% 87.5% 93.4% 87.0% 88.6% 88.9% 88.9% | 95.7% | 91.6%
Internet - sometimes ~ Count 4 2 0 2 3 3 5 6 4 1 4 1 35
O itk
\X‘};"r’gh'“ 6.1% 6.9% 0% | 5.9% 5.6% 9.4% 6.6% 13.0% 9.1% |  11.1% 11.1% | 4.3% 6.7%
Most of the  Count 1 2 2 0 0 1 0 0 1 0 0 0 7
Time % Within 0, 0, 0, 0, 0, 0 0, 0, 0 0, 0, 0, 0,
Ward 1.5% 6.9% 2.7% .0% .0% 3.1% .0% .0% 2.3% .0% .0% .0% 1.3%
Always Count 1 0 0 1 0 0 0 0 0 0 0 0 2
% within
Ward 1.5% .0% .0% 2.9% .0% .0% .0% .0% .0% .0% .0% .0% 4%
Total Count 66 29 74 34 54 32 76 46 44 9 36 23 523
o i
V/\(;;\r/ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0%
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Q41A6. Visit to Council office(s) * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q41A6.  Never Count 10 6 14 7 9 15 13 10 11 2 15 9 121
Visit to % within
Council Ward 15.2% 21.4% 19.2% | 20.0% 16.4% 48.4% 16.9% 21.7% 25.6% 20.0% 41.7% | 36.0% | 23.0%
office(s)  Sometimes ~ Count 40 16 35 16 30 13 51 19 24 5 13 11| 273
O et
V/\‘;;‘r’gh'” 60.6% 57.1% 47.9% |  45.7% 54.5% 41.9% |  66.2% 413% | 55.8% | 50.0% 36.1% | 44.0% @ 52.0%
N!OSI of the Count 12 5 15 7 8 1 8 15 7 2 6 3 89
Time % within
Ward 18.2% 17.9% 20.5% 20.0% 14.5% 3.2% 10.4% 32.6% 16.3% 20.0% 16.7% 12.0% 17.0%
Always Count 4 1 9 5 8 2 5 2 1 1 2 2 42
O rithed
V/\(;;\r/ghm 6.1% 3.6% 12.3% 14.3% 14.5% 6.5% 6.5% 4.3% 2.3% 10.0% 5.6% 8.0% 8.0%
Total Count 66 28 73 35 55 31 77 46 43 10 36 25 525
O rithed
V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0%
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Q41B. If you have visited a Council office, please indicate which office(s)
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q41B.  Invercargill Count 4 11 20 7 17 12 27 32 32 1 16 15 192
If you Column
have % 6.7 50.0 33.3 235 38.1 69.6 44.7 89.5 96.3 17.1 76.2 95.7 48.1
\a/lisited Lumsden  Count 2 25 4 3 0 33
Council go'um” 2.6 88.2 21.7 5.3 2.4 8.3
office, °
please Otautau Count 12 38 2 1 1 1 1 1 57
indicate goo'um” 57.1 64.1 5.9 2.4 4.3 2.6 3.7 12.2 14.3
Riverton  Count 1 3 2 39 1 2 1 0 1 1 50
goo'”m” 2.2 14.3 2.6 85.7 4.3 2.6 2.6 2.4 438 4.3 12.5
Stewart Count 1 1 7 9
Island
go'””‘” 36 3.7 90.2 2.2
0
Te Anau Count 53 1 2 3 1 60
0C/Oolumn 95.6 3.6 59 7.9 3.7 15.0
Winton Count 1 11 2 1 43 3 1 1 64
500'”"‘” 2.2 17.9 8.8 8.7 711 7.9 4.8 8.7 15.9
Wyndham  Count 5 3 8
Column
% 23.8 17.4 1.9
Total Count 56 22 60 28 45 17 60 35 33 7 21 15 399
Column % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
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Q41C1. How satisfied or dissatisfied were you with the service? Telephone call * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q41C1. How Very Count 2 1 0 1 1 0 3 0 1 0 3 1 13
satisfied or Dissatisfied o4 within
dissatisfied Ward 5.4% 4.8% 0% 4.0% 2.8% 0% 5.6% 0% 2.7% 0% 9.1% | 56% | 3.4%
were you with  pissatisfied  Count 5 1 3 0 3 4 ) 3 4 0 3 1 35
the service? % withi
Telephone call V\‘;;‘r”d n 13.5% 4.8% 5.0% 0% 8.3%  16.7% | 14.8% 8.6% | 10.8% 0% 9.1% | 56%| 9.1%
Satisfied Count 21 10 34 20 19 13 24 26 21 4 17 13 222
O et
V/\(;:r/ghm 56.8% 47.6% 56.7% 80.0% 52.8% 54.2% 44.4% 74.3% 56.8% 66.7% 51.5% 72.2% 57.5%
Very Count 9 9 23 4 13 7 19 6 11 2 10 3 116
Satisfied % within
Ward 24.3% 42.9% 38.3% 16.0% 36.1% 29.2% 35.2% 17.1% 29.7% 33.3% 30.3% 16.7% 30.1%
Total Count 37 21 60 25 36 24 54 35 37 6 33 18 386
O rithed
V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q41C2. How satisfied or dissatisfied were you with the service? Fax * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q41C2. How Very Count 0 0 0 0 0 2 0 0 0 0 0 2
satisfied or Dissatisfied % within
dissatisfied were Ward .0% .0% .0% .0% .0% 22.2% .0% .0% . .0% .0% 6.9%
you with the Dissatisfied ~ Count 0 0 0 0 1 2 0 0 0 0 0 3
service? Fax % withi
V\‘;;‘r"d n 0% 0% 0% 0% 25.0% 22.2% 0% 0% . 0% 0% | 10.3%
Satisfied Count 0 1 0 2 3 2 1 2 0 2 1 14
O riithei
V/\(;:r/ghm .0% 50.0% .0% | 100.0% 75.0% 22.2% 50.0% 66.7% . 100.0% | 50.0% | 48.3%
Very Count 1 1 2 0 0 3 1 1 0 0 1 10
Satisfied % within
Ward 100.0% 50.0% 100.0% .0% .0% 33.3% 50.0% 33.3% . .0% | 50.0% | 34.5%
Total Count 1 2 2 2 4 9 2 3 0 2 2 29
O
V/\(;;\r'gh'n 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% . 100.0% | 100.0% | 100.0%
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Q41C3. How satisfied or dissatisfied were you with the service? E-mail * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q41C3. How Very Count 1 0 0 0 0 0 0 0 0 0 0 0 1
satisfied or Dissatisfied o4 within
dissatisfied Ward 14.3% .0% .0% .0% .0% .0% .0% .0% .0% .0% .0% 0% | 1.9%
were you with  pjssatisfied  Count 0 0 0 0 0 1 0 0 0 0 0 0 1
the service? E- % withi
mail V\‘;;‘r”d n 0% 0% 0% 0% 0% |  14.3% 0% 0% 0% 0% 0% 0% | 1.9%
Satisfied Count 5 0 3 1 3 4 3 3 4 1 6 1 34
O et
V/\‘;;‘r’gh'” 71.4% 0% | 50.0%  33.3% | 100.0% | 57.1% | 50.0% 100.0% |  80.0% | 50.0% | 100.0% | 50.0% | 65.4%
Very Count 1 2 3 2 0 2 3 0 1 1 0 1 16
Satisfied % within
Ward 14.3% 100.0% 50.0% 66.7% .0% 28.6% 50.0% .0% 20.0% 50.0% .0% 50.0% 30.8%
Total Count 7 2 6 3 3 7 6 3 5 2 6 2 52
O rithed
V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q41C4. How satisfied or dissatisfied were you with the service? Postal Mail / Letter * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q41C4. How Very Count 0 0 0 0 0 0 0 1 0 0 0 0 1
satisfied or Dissatisfied o4 \within
dissatisfied were Ward .0% .0% .0% .0% .0% .0% .0% 10.0% .0% .0% .0% 0% | 1.1%
you with the Dissatisfied Count 0 1 2 0 0 2 2 0 0 0 0 1 8
service? Postal % withi
Mail / Letter V\‘};"r"d n 0% 20.0% |  15.4% 0% 0% | 286%  13.3% 0% 0% 0% 0% | 20.0% | 9.1%
Satisfied Count 5 3 8 7 6 5 8 8 1 1 7 2 61
O et
\//\‘;;‘r’gh'“ 83.3% 60.0%  615%  87.5% | 857% | 71.4%  53.3% 80.0% | 50.0% | 100.0% | 77.8% | 40.0% | 69.3%
Very Count 1 1 3 1 1 0 5 1 1 0 2 2 18
Satisfied % within
Ward 16.7% 20.0% 23.1% 12.5% 14.3% .0% 33.3% 10.0% 50.0% .0% 22.2% | 40.0% 20.5%
Total Count 6 5 13 8 7 7 15 10 2 1 9 5 88
o i
V/\(;:r/ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q41C5. How satisfied or dissatisfied were you with the service? Online / Internet * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q41C5. How Very Count 1 0 0 0 0 0 0 0 0 0 0 0 1
satisfied or Dissatisfied o4 within
dissatisfied Ward 33.3% .0% .0% .0% .0% .0% .0% .0% .0% .0% .0% .0% 2.6%
were you with  pissatisfied  Count 1 1 0 0 0 1 0 0 0 0 0 0 3
the service? % withi
Online / V\‘;;‘r”d n 33.3% 33.3% 0% 0% 0% |  25.0% 0% 0% 0% 0% 0% 0% | 7.9%
Internet
Satisfied Count 0 1 0 0 3 3 2 4 4 1 2 0 20
O et
V/\(;:r/ghm .0% 33.3% .0% .0% 100.0% 75.0% 28.6% 100.0% 100.0% | 100.0% 66.7% 0% | 52.6%
Very Count 1 1 3 2 0 0 5 0 0 0 1 1 14
Satisfied % within
Ward 33.3% 33.3% 100.0% | 100.0% .0% .0% 71.4% .0% .0% .0% 33.3% | 100.0% | 36.8%
Total Count 3 3 3 2 3 4 7 4 4 1 3 1 38
O rithed
V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%

Page 106

o



Q)

Southland District Council

KEYRESEARCH Residentso Satisfactio
March 2009
Q41C6. How satisfied or dissatisfied were you with the service? Visit to Council office(s) * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q41C6. How Very Count 1 0 6 0 0 0 3 0 1 0 1 0 12
satisfied or Dissatisfied o4 \within
dissatisfied were Ward 1.9% .0% 10.3% .0% .0% .0% 5.5% .0% 3.3% .0% 4.5% .0% 3.2%
you with the. Dissatisfied Count 2 0 3 0 1 1 6 2 0 0 1 1 17
service? Visit to % withi
Council office(s) \A‘};"r"d n 3.7% 0% 5.2% 0% 2.2% 6.3%  10.9% 6.1% 0% 0% 45% | T7%| 4.5%
Satisfied Count 26 9 26 17 19 11 30 22 17 3 9 8 197
O b
V/\(;e\l/\rlljthm 48.1% 47.4% 44.8% | 70.8% 42.2% 68.8% 54.5% 66.7% 56.7% 50.0% 40.9% | 61.5% | 52.5%
Very Count 25 10 23 7 25 4 16 9 12 3 11 4 149
Satisfied % within
Ward 46.3% 52.6% 39.7% | 29.2% 55.6% 25.0% 29.1% 27.3% 40.0% 50.0% 50.0% | 30.8% | 39.7%
Total Count 54 19 58 24 45 16 55 33 30 6 22 13 375
o
V/\(;:r/:jthm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0%
Q42A. How do you recall obtaining information about Council and its services?
Ward
Te Five Stewart Te
Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island | Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward | Total
Q42. How  Public meetings Count 7 8 5 7 4 6 11 3 6 3 6 4 71
do you Column
recall % 8.3 18.2 4.5 15.5 6.2 11.4 8.5 4.3 8.5 32.8 10.3 9.5 9.1
obtaining  gpc newsletters (e.g. First Count 53 33 67 36 46 35 96 53 55 7 36 27| 545
information Edition)
Column
about % 59.7 76.4 66.7 75.9 66.2 67.1 74.4 81.4 76.3 70.7 62.1 65.1 70.0
Council.. )
Personal contact with Count 33 12 26 21 26 15 36 17 28 6 16 7 244
Council staff Column
% 375 29.1 25.8 44.8 36.9 28.6 28.0 25.7 39.0 55.2 27.6 175| 31.3
Council papers/documents Count 17 8 28 7 12 7 17 13 13 2 13 6 143
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Column
o 19.4 18.2 27.3| 155 16.9 12.9 13.4 20.0 18.6 19.0 224 | 143 184
Radio advertisements Count 6 3 15 7 9 19 21 16 26 1 16 7 144
E/OO'“”‘“ 6.9 7.3 152 138 12.3 357 15.9 24.3 356 121 276| 159 185
Other (please specify) Count 6 2 11 6 4 6 2 1 1 5 3 47
;)O'Um“ 6.9 5.5 10.6 9.2 7.1 4.9 2.9 1.7 5.2 86| 63| 6.0
Internet site Count 5 5 5 3 3 7 8 10 7 1 6 4 64
(www.southlanddc.govt.nz)  cqjumn
% 5.6 10.9 4.5 6.9 4.6 14.3 6.1 15.7 10.2 5.2 103, 95| 82
Television Count 7 1 4 5 5 6 7 7 1 6 2 52
500'”"‘“ 8.3 1.8 8.6 7.7 10.0 4.9 10.0 10.2 12.1 103| 48| 67
Newspapers Count 41 20 35 23 39 27 68 30 50 4 29 23| 389
OC/OO'”"‘“ 45.8 455 348 | 483 55.4 52.9 52.4 45.7 69.5 39.7 50.0 | 55.6 | 49.9
Circulars/flyers Count 29 25 26 18 19 15 25 20 29 4 15 17| 243
OC/OO'””‘“ 31.9 58.2 258 | 37.9 27.7 28.6 195 31.4 40.7 41.4 259 | 413 312
Councillors Count 12 12 9 7 9 7 5 1 2 3 7 3 78
OC/OO'””‘“ 13.9 29.1 91| 155 123 143 3.7 1.4 3.4 25.9 121 63| 100
Total Count 89 43 101 48 70 52 130 65 72 10 57 42 779
Column % 100.0 100.0 100.0 | 100.0 100.0 |  100.0 | 100.0 100.0 100.0 | 100.0 100.0 | 100.0 | 100.0
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Q43. Have you read at least one issue of Council's newsletter First Edition (published quarterly and distributed to all households in the District) in the past year? * Ward

Crosstabulation

Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total

Q43. Have you Yes Count
read at least one 81 39 90 42 64 44 119 64 60 9 52 36 700
. . O rt
Lses\lfv;g:tgro:i?gt” s V/\‘;;‘r’gh'” 89.0% 92.9% 90.9% | 87.5% 87.7% 81.5%  89.5% 91.4% | 84.5% 81.8% 85.29% | 83.7% | 87.9%
Edition (published No Count
quarterly and 10 3 9 6 9 10 14 6 11 2 9 7 96
distributed to all % within
households in the Ward
District) in the past 11.0% 7.1% 9.1% 12.5% 12.3% 18.5% 10.5% 8.6% 15.5% 18.2% 14.8% 16.3% 12.1%
year?
Total Count 91 42 99 48 73 54 133 70 71 11 61 43 796

O rithed

V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0%
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Q4 4. How satisfied or dissatisfied are you with the foll owi ngthépghastyearw 8hrt Crgsstabulatonv e been kept
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q44. How Very Count 2 0 2 2 2 1 2 3 1 0 1 2 18
satisfied or Dissatisfied o4 \within
dissatisfied are Ward 2.4% .0% 2.2% 4.4% 3.1% 2.2% 1.6% 4.6% 1.4% .0% 1.9% 4.7% 2.5%
]}’O(L)‘ \INitIh t(?e - Dissatisfied Count 10 1 9 3 3 4 13 2 5 1 4 5 60
Wi n¢
¢ O et
well you have \X‘};"r’gh'” 12.2% 2.4% 9.9%  6.7% 4.6% 8.7% | 10.7% 3.1% 72% | 11.1% 77% | 11.6% | 8.2%
been kept e
informed of Satisfied Count 63 37 72 37 50 38 98 53 59 6 43 32 588
; L O itk
Council activities o within 76.8% 90.2% | 79.1% | 82.2% 76.9% | 82.6% | 80.3% 81.5%  85.5% | 66.7% 82.7% | 74.4% | 80.5%
over the past Ward
year Very Count 7 3 8 3 10 3 9 7 4 2 4 4 64
Satisfied % within
Ward 8.5% 7.3% 8.8% 6.7% 15.4% 6.5% 7.4% 10.8% 5.8% 22.2% 7.7% 9.3% 8.8%
Total Count 82 41 91 45 65 46 122 65 69 9 52 43 730
o i
V/\(;;Ar/ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q45. How satisfied di ssatisfied are you with the foll owi ngpiesTWael Closstabulatiomf consul tation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q45. How Very Count 7 1 2 1 5 4 2 1 4 0 3 3 33
satisfied or Dissatisfied o4 \yithin
dissatisfied are Ward 9.7% 2.8% 2.6% | 2.4% 8.6% 9.8% 1.9% 2.0% 6.7% 0% 6.5% | 81% | 5.2%
you ‘l’V'tIh t:le  Dissatisfied  Count 19 4 14 7 10 3 8 3 10 2 8 7 95
( O et
level of V/\(;Wghm 26.4% 11.1% 17.9% 17.1% 17.2% 7.3% 7.5% 6.1% 16.7% 22.2% 17.4% | 18.9% | 15.0%
consultation with L ar
the community, ~ Satisfied Count 41 30 57 31 38 32 87 41 44 6 34 24 465
X O et
ios"sire';“porta”t V/\‘;;‘r’gh'” 56.9% 83.3%  73.1% | 75.6% | 655% | 78.0% 82.1% 83.7% | 73.3% | 66.7% | 73.9% | 64.9% | 73.5%
Very Count 5 1 5 2 5 2 9 4 2 1 1 3 40
Satisfied % within
Ward 6.9% 2.8% 6.4% 4.9% 8.6% 4.9% 8.5% 8.2% 3.3% 11.1% 2.2% 8.1% 6.3%
Total Count 72 36 78 41 58 41 106 49 60 9 46 37 633
O rithed
V/\(;;\r'gh'n 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Q47. To what extent do you agree or disagree with the following statement? Views and preferences presented to Council have been received with an open mind and given due

consideration * Ward Crosstabulation

Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total

Q47. To what Strongly Count 6 2 0 2 4 1 2 1 1 1 0 3 23
extent do you Disagree % within
agree or 9.7% 6.9% 0% | 6.1% 7.8% 2.9% 2.2% 2.8% 21% | 11.1% 0% | 10.3% | 4.4%
dg i Ward
Isagree wit Disagree Count 15 3 14 6 9 5 11 3 7 1 10 7 91
the following % withi
statement? V\(;:rlli n 24.2% 10.3% 21.2% 18.2% 17.6% 14.7% 12.0% 8.3% 14.6% 11.1% 26.3% | 24.1% | 17.3%
Views and
preferences Agree Count 36 23 50 25 36 27 73 31 40 6 27 18 392

O rithed
presented to % within 58.1% 79.3% |  75.8% | 75.8% 70.6% |  79.4% |  79.3% 86.1% | 83.3% | 66.7% 71.1% | 62.1% | 74.4%
Council have Ward
been received Strongly Count 5 1 2 0 2 1 6 1 0 1 1 1 21
with an open Agree % within
mind and given Ward
due 8.1% 3.4% 3.0% .0% 3.9% 2.9% 6.5% 2.8% .0% 11.1% 2.6% 3.4% 4.0%
consideration
Total Count 62 29 66 33 51 34 92 36 48 9 38 29 527

O it

V/\"/;"r’gh'” 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
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Q48. Are you aware that the Council provides grants and donations? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q48. Are you Yes Count 58 31 80 39 52 41 106 47 56 7 45 34 596
aware that the % within
Council provides Ward 61.7% 77.5% 80.0% | 83.0% 74.3% 80.4% 79.7% 71.2% 76.7% 63.6% 72.6% | 79.1% | 75.4%
grants and No  Count 36 9 20 8 18 10 27 19 17 4 17 9 194
donations? % withi
V\‘;;‘r”d n 38.3% 22.5% 20.0% | 17.0% 25.7% 19.6% |  20.3% 28.8% | 23.3% | 36.4% 27.4% | 20.9% | 24.6%
Total Count 94 40 100 47 70 51 133 66 73 11 62 43 790
O et
V/\c;;\r/ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0%
Q49. Are you aware of the need to be prepared for a major emergency event? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q49. Are you Yes Count 92 41 99 46 70 53 130 67 73 11 57 42 781
aware of the need % within
to be prepared for Ward 97.9% 97.6% 100.0% | 97.9% 98.6% 98.1% 95.6% 98.5% 98.6% | 100.0% 95.0% | 97.7% | 97.7%
2\/@2{9; emergency No  Count 2 1 0 1 1 1 6 1 1 0 3 1 18
- O et
V/\‘;;‘r’gh'” 2.1% 2.4% 0% | 2.1% 1.4% 1.9% 4.4% 1.5% 1.4% 0% 5.0% | 2.3% | 2.3%
Total Count 94 42 99 47 71 54 136 68 74 11 60 43 799
O rithed
V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% | 100.0%
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Q50. Do you think that you are prepared for a major emergency like an earthquake or flood? * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace Rivers Riverton Waikaia Winton | Wallacetown | Waihopai Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total

Q50. Do you think  Yes Count 62 33 58 27 40 37 76 43 54 8 35 30 503
that you are % within
prepared for a Ward 66.7% 78.6% 59.2% | 60.0% 56.3% 68.5% 58.0% 64.2% 72.0% 72.7% 57.4% | 69.8% | 63.6%
lrirl‘g‘;rnemerge“cy No Count 31 9 40 18 31 17 55 24 21 3 26 13 288
earthquake or % within 0, 0 0 0 0 0 0, 0, 0 0, 0, 0 0
flood? Ward 33.3% 21.4% 40.8% 40.0% 43.7% 31.5% 42.0% 35.8% 28.0% 27.3% 42.6% | 30.2% | 36.4%
Total Count 93 42 98 45 71 54 131 67 75 11 61 43 791

O rithd

V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0%

Q51. To what extent do you agree or disa

ree with the following statements? Southland District Council represents the interests of the District residents * Ward Crosstabulation

Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q51. To what Strongly Count 5 1 2 2 2 0 6 2 0 0 1 2 23
extent do you Disagree % within . . . . . . . . . . . . .
agree or . . . . . . . . . . . . .

g . Ward 6.8% 2.6% 2.4% 4.8% 3.0% 0% 4.9% 3.0% 0% 0% 1.8% 5.7% 3.2%
disagree with Disagree  Count 16 5 11 3 6 4 6 2 2 2 6 3 66
the following % withi
statements? V&{;’:‘(j n 21.6% 13.2% | 12.9% | 7.1% 9.1% 8.0% 4.9% 3.0% 2.9% | 18.2% 10.9% | 86% | 9.3%
Southland
District Council Agree Count 47 30 64 34 55 41 95 57 57 8 46 28 562

O et
represents the /o within 63.5% 78.9% | 75.3% | 81.0% | 83.3% | 82.0% | 77.2% 86.4% @ 83.8% | 72.7% | 83.6% | 80.0% | 78.8%
interests of the Ward
District residents  Strongly Count 6 2 8 3 3 5 16 5 9 1 2 2 62
Agree 9% withi
V/\‘;;"r’gh'” 8.1% 5.3% 9.4% |  7.1% 45% | 10.0% | 13.0% 7.6% | 13.2% 9.1% 3.6% | 57% | 8.7%
Total Count 74 38 85 42 66 50 123 66 68 11 55 35 713
O et
V/\(;;Arl:jthm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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KEYRESEARCH Residentsod Satisfact
March 2009
Q52. Overall, how satisfied or dissatisfied are you with the performance of: Council (decision-making, planning and leadership) * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q52. Overall, how Very Count 6 1 0 1 3 1 5 1 0 0 0 0 18
satisfied or Dissatisfied o4 within
dissatisfied are Ward 7.3% 2.6% 0% | 2.6% 4.6% 2.1% 4.3% 1.6% 0% 0% 0% 0% | 2.6%
you with the Dissatisfied Count 19 2 14 2 ) 4 5 5 5 1 9 5 79
performance of: % withi
Council (decision- o within 23.2% 53% | 15.6% | 5.3% @ 12.3% 8.5% | 4.3% 7.8% 75% | 10.0% | 17.6%  15.6% | 11.3%
making, planning o Ward
and leadership) ~ Satisfied Count 51 34 73 34 50 41 101 55 55 8 41 26 569
O et
V/\(;:r/ghm 62.2% 89.5% 81.1% | 89.5% 76.9% 87.2% 86.3% 85.9% 82.1% 80.0% 80.4% | 81.3% | 81.2%
Very Count 6 1 3 1 4 1 6 3 7 1 1 1 35
Satisfied % within
Ward 7.3% 2.6% 3.3% 2.6% 6.2% 2.1% 5.1% 4.7% 10.4% 10.0% 2.0% 3.1% 5.0%
Total Count 82 38 90 38 65 47 117 64 67 10 51 32 701
O rithed
V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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KEYRESENANRCH

Unlocking Business knowledge

Resi

dent

Southland District Council

~

sd6 Satisfact

March 2009

Q53. Overall, how satisfied or dissatisfied are you with the performance of: Community Boards and Community Development Area Sub-Committees (local decision-making and
planning) * Ward Crosstabulation

Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total

Q53. Overall, how Very Count 9 1 0 3 2 0 0 1 2 0 2 2 22
satisfied or Dissatisfied o4 within
dissatisfied are Ward 11.4% 2.8% 0% | 7.7% 3.7% 0% 0% 1.8% 3.6% 0% 42% | 5.9%| 3.4%
you with the Dissatisfied Count 15 0 8 0 8 2 5 2 2 1 8 5 56
performance of: % withi
Community V\‘;;‘r’a n 19.0% 0% | 10.7% 0% |  14.8% 4.5% 4.2% 3.6% 3.6% | 10.0% | 16.7% | 14.7% | 8.6%
Boards and .
Community Satisfied Count 48 33 61 33 41 38 103 48 46 8 34 24 517

o
22’;'25{:“ V/\‘;;‘r’gh'” 60.8% 91.7% 81.3% | 84.6% 75.9% 86.4% | 86.6% 85.7% 82.1% | 80.0% 70.8% | 70.6% | 79.5%
Committees (local Very . Count 7 2 6 3 3 4 11 5 6 1 4 3 55
decision-making ~ Satisfied % within
and planning) Ward 8.9% 5.6% 8.0% 7.7% 5.6% 9.1% 9.2% 8.9% 10.7% 10.0% 8.3% 8.8% 8.5%
Total Count 79 36 75 39 54 44 119 56 56 10 48 34 650

o

V/\(;;\r,:jthm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Southland District Council

KEYRESEARCH Residentsdé Satisfact
March 2009
Q54. Overall, how satisfied or dissatisfied are you with the performance of: Staff (effectiveness and advice) * Ward Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes | Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total
Q54. Overall, how Very Count 1 0 2 1 2 1 5 1 0 0 1 0 14
satisfied or Dissatisfied o4 within
dissatisfied are Ward 1.4% .0% 2.2% 2.3% 3.0% 2.4% 4.3% 1.8% .0% .0% 2.1% .0% 2.1%
you with the Dissatisfied Count 6 3 12 2 5 2 6 3 4 1 6 3 53
performance of: % withi
Staff V\‘;W; n 8.1% 8.1% | 13.2% | 4.7% 7.6% 48% 5.1% 5.3% 6.1% | 10.0% | 12.8% | 9.4% | 7.8%
(effectiveness - ar
and advice) Satisfied Count 56 32 63 34 48 38 95 45 49 6 34 27 527
O et
V/\(;:r/ghm 75.7% 86.5% 69.2% | 79.1% 72.7% 90.5% 81.2% 78.9% 74.2% 60.0% 72.3% | 84.4% | 77.3%
Very Count 11 2 14 6 11 1 11 8 13 3 6 2 88
Satisfied % within
Ward 14.9% 5.4% 15.4% | 14.0% 16.7% 2.4% 9.4% 14.0% 19.7% 30.0% 12.8% 6.3% | 12.9%
Total Count 74 37 91 43 66 42 117 57 66 10 47 32 682
O rithed
V/\(;;\r'ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Southland District Council

KEYRESEARCH Residentsod Satisfact
March 2009
Q55. Overall, how satisfied or dissatisfied are you with the performance of: The overall Southland District Council (the organisation, staff and elected members) * Ward
Crosstabulation
Ward
Five Stewart Te
Te Anau | Tuatapere | Wallace | Rivers | Riverton | Waikaia | Winton | Wallacetown | Waihopai | Island Toetoes Tipua
Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Ward Total

Q55. Overall, Very Count 2 1 3 1 2 1 2 1 0 0 1 0 14
how satisfied or ~ Dissatisfied o4 \within
dissatisfied are Ward 3.1% 2.6% 3.8% 2.4% 3.0% 2.2% 1.8% 1.7% .0% .0% 2.3% .0% 2.1%
you with the Dissatisfied Count 9 3 6 1 3 5 2 2 4 1 5 1 42
performance of: % withi
The overall V\‘};‘r’:j n 14.1% 7.7% 75% | 2.4% 45% | 11.1% 1.8% 3.4% 6.1%  12.5% 11.6% | 3.3% | 6.4%
Southland e
District Council  Satisfied Count 46 34 66 36 53 37 100 51 51 6 35 28 543

o
(the o 0 within 71.9% 87.2% 82.5% | 87.8% 80.3% 82.2% 88.5% 86.4% 77.3% 75.0% 81.4% | 93.3% | 83.0%
organisation, Ward
staff and elected Very Count 7 1 5 3 8 2 9 5 11 1 2 1 55
members) Satisfied % within

Ward 10.9% 2.6% 6.3% 7.3% 12.1% 4.4% 8.0% 8.5% 16.7% 12.5% 4.7% 3.3% 8.4%
Total Count 64 39 80 41 66 45 113 59 66 8 43 30 654

o

V/\c;{;/\r/ghm 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% 100.0% | 100.0% 100.0% | 100.0% | 100.0%
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Appendix 2 - Questionnaire

_/L Peaple First

Southland District Council

7Te Rohe Potae O Murihiku

RESI DENT SOCTISOSMANDS

OPINION SURVEY 2009

To assist the Southland District Council in providing effective services,
Council would appreciate your feedback by completing this survey.

This survey is being undertaken by Key Research on behalf of the Southland
District Council. You have been randomly selected from the electoral roll
and any comments you make will remain completely confidential. Please fill
out the survey and return it in the Freepost envelope provided by:

Friday, 13 February 2009

We value your opinions. If you consider you have received very satisfactory
service from Council we would appreciate you detailing this in the spaces
provided. Alternatively, if there is a service/facility that you are very

dissatisfied with, or a problem you are aware o f, please note the particulars.

If you have any enquiries about the survey, or if it raises an issue that you
would like to speak to a Council staff member about, please contact:
Yvette Paterson, Assistant Corporate Planner
Southland District Council
Tel: 0800 732 732
Fax: 0800 732 329
Email: yvette.paterson@southlanddc.govt.nz

A summary of the results will be available on the Council website
www.southlanddc.govt.nz from May 2009.

All respondents who fill  out the slip on the last page of the survey will go
into a draw to win a prize of their choice from the following list:

A A $500 voucher to be redeemed at any H & J Smith Ltd store.
A Atrip for two to Stewart Island (1 night).
A An overnight cruise for two on  Milford Sound.

Page 119


http://www.southlanddc.govt.nz/

Southland District Council Residents Satisfaction and Opinion Survey 2009

SECTION 1 DEMOGRAPHICS

Firstly w e would appreciate if you could answer a few questions about yourself. The
information will be treated in the strictest confidence and is used for statistical analysis only.

1.
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RATEPAYER
Yes C. No
GENDER
Male C. Female
AGE
18-29 years C. 30-39years C. 40-49years
50-59 years C: 60-69 years C. T70yearsplus
ETHNICITY
NZ European C. Maori C: Cook Island Maori
Tongan C: Chnese C. Indian
Samoan C:. Niuean C. Filipino
Other (Please specify)
A) LENGTH OF RESIDENCE IN NEW ZEALAND
Less than 5 years C. 5-15years C. More than 15 years
B) LENGTH OF RESIDENCE IN SOUTHLAND
Less than 5 years C. 5-15years C. More than 15 years
GEOGRAPHIC
Townships Rural Areas (Wards)
Athol C. Ohai C. Five Rivers Ward
Balfour C. Orepuki C- Riverton Ward
Browns C. Otautau C- StewartlIsland Ward
Colac Bay C. Riversdale C«~ Te Anau Ward
Dipton C» Riverton C~ Te Tipua Ward
Edendale C. TeAnau C. Toetoes Ward
Fortrose C= Thornbury C~» Tuatapere Ward
Garston C» Tokanui C» Waihopai Ward
Gorge Road C. Tuatapere C» Waikaia Ward
Limehills/Centre Bus h C» Waikaia C. Wallace Ward
Lumsden C. Waikawa C. Wallacetown Ward
Manapouri C~ Wallacetown C. Winton Ward
Mossburn C» Winton Cs Dondot knod
Nightcaps C» Woodlands
Oban C» Wyndham
INTERNET ACCESS
Do you have access to the Internet in your household?
Yes > b) Please specify the type C. Dial Up Internet
No of Internet connection you C. High Speed Internet
have: ~
C: Dondt knov
C. Other (Please Specify)

Page 120



Southland District Council Residents Satisfaction and Opinion Survey 2009

SECTION 2: SATISFAUON WITH COUNCIL SERVICES

How satisfied or dissatisfied are you with the following aspects of Council
services/facilities?

Very Satisfied Dissatisfied Very Not
Satisfied Dissatisfied ~ Applicable/
Dondt

8.  Standard of community centre(s) ........... C. C- C- C. Co
9.  Availability of community centre(s) for use C. C- C- C. Co
10. Appearance of Council owned cemeteries . C. C: C: C. C.
11. Dog control .......cccoovvviiiiiiiiiee C. Cs C. (Of C.
12. Stockcontrol ..........ccooeiiiiiiiiiiinns . C. Cs C. (Of C.

(includes horses, pigs, sheep, goats, cattle but doe

not include rab bits, cats, possums, ferrets)
13. Sportsfields ......cccoevviiiiiiiiiiiinns C. C- C- C. Co
14. Local playgrounds .........cccccevvveveeeennnn. C. Cs C. C. C.
15. Local parks and reserves..................... C. C: C. C. C.
16. Maintenance of garden plots, street C. Cs C. C. C.

plantings and street trees .....................
17. Location of libraries and/or ability to C. C- C- C. Co

access the bookbus (mobile library) .........
18. Location of refuse transfer s tations ........ C. G- C- C. Co
19. Opening hours of refuse transfer stations .... C. C- C- C. Co
20. Location of recycling centre( S).............. C. C- C- C. Co
21. Community Development*.................... C. C- C- C. Co
22. Tourism and Promotions*..................... C. C: C. C. C.
23. Enterprise (Business) Development*........ C. C: C. C. C.

24. If you wish to comment on any of your responses for Questions 8-23 above, please specify
the question number, location of the service and the reason(s) for your rating.

Question | Location Reason for Satisfaction / Dissatisfaction Rating

* These activities are undertaken by Venture Southland on behalf of Cou ncil.
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Southland District Council Residents Satisfaction and Opinion Survey 2009

To what extent do you agree or disagree with the following statements?

Strongly . Strongly

Agree Agree Disagree Disagree
25. Sealed roads are adequately maintained C. C: C: C.
26. Gravel / unsealed roads are adequately C. Cs C. C.

maintained

Not
Applicable/
Dondt

C.
C.

27. If you wish to comment on any of your responses for Questions 25-26 above, please specify

the location of the road(s) and the reason(s) for your rating.

Road Location Reason for Satisfaction / Dissatisfaction Rating
a) Sealed
b) Gravel /
unsealed
Yes No
28. Inthe past year, have you used a Council provided library in Southland C. C-
or the mobile book bus?
a. I f you sai d 0y epmease specifyvniehdibrary@)youhde used:
C. Dipton C- Nightcaps C. TeAnau C. Bookbus
C. Gropers Bush C. Otautau C. Tuatapere
C. Lumsden C- Riverton C. Winton
C. Manapouri C. StewartIsland C. Wyndham
b. I f you said 028mpleasd imdicafeuhe season(sn
C. The opening hours c. Would weekend openings Yes No
were not suitable > encourage you to use the libraries? G- G-
C: You do not read books
C: The library does not have material that you like
C. The library resources are too old
Cs The booksthat you like are always out
C. lItistoo farto travel to the library
C: You prefer to buy books to read
C- You do not like the library environment
C. Other (please specify):

Page 122




Southland District Council Residents Satisfaction and Opinion Survey 2009

SECTION 3SATISFACTION WITH COUNCIL TOWNSHIP SERVICES

If you receive any of the following serv ices please indicate how satisfied or dissatisfied you

have been with them. Please note that this section applies to servi ces that are generally
provided in urban townships only (as listed in Question 6 on page 2 of the survey)
Very Very
Satisfied Satisfied Dissatisfied Dissatisfied Do not Receive
29. Level of streetlighting ............ccceueeee C. C- C- C. Co
30. Sewerage system........ccccccvvvvninnnnnn. C. C: C. C. C.

(for example no blockages/smells/overflows and
toilets flush well )

31.  Quality of town water supply ............. C. C: C. C. C.
(for example the taste, o dour, colour of water)

32. Reliability of town water supply ......... C. C- C- C. Co

33. Wheelie bin collection ..................... C. C: C: C. C.

34. Safety of footpaths .........cccccevvveeeeen. C. C: C. C. C.

35. If you wish to comment on any of your responses for Questions 29-34 above, please specify
the question number, location of the service and the reason(s) for your rating.

Question  Location Reason for Satisfaction / Dissatisfaction Rating

To what extent do you agr ee with the following s tatement ?

Sggregely Agree Disagree gg‘;g?éi Not Applicable
36. Garden plots, street plantings and street C. C- C- C. Co
trees enhance your local township .........
37. Southlanders are minimising the amount C. G- C- C. Co

of waste going to the landfill ...............

38. If possible, please comment on the reason for your responses to Questions 36-37.

Reason for Satisfaction / Dissatisfaction Rating

Gardens

b)

Solid
Waste
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SECTION 4 PRIORITIES

39. a. Ifyou had to list three ser vices/facilities which you consider the Council should give high
priority to in the next 12 months what would they be?

1.

2
3.
b

If possible, please comment on why you consider the above to be a priority:

SECTION 5:CUSTOMER SERVICE

Very Very Dondt
Satisfied Satisfied Dissatisfied Dissatisfied Know
40. How satisfied or dissatisfied are you with C. Cs C- C. Co

the hours of operation of Council offices?
a. If possible, please comment on the reason for your resp onse:

Yes No
41. Have you contacted the Council in the last 12 months? C. C.
a | f you ticked oOonodé please go to Question
method(s) you have used to contact the Council and how of ten:
Most of
Never Sometimes the Time Always
Telephone call ..........ccccvvvvvviveeennnn. C. C- C- C.
Fax..._ ........................................... C. C: C- C.
Email ..o, C. C- Cs C.
Postal Mail / Letter ...........c...ocoeeee. C: C: C- C.
Online / Internet ......ccccccvvvvvveeeeennnn. C. C- C- C.
Visit to Council office(s) .....cccccceeeeennn. C. C- C- C.
b. If you have visited a Council office, please indicate which office(s):
Stewart
Invercargill Lumsden Otautau Riverton Island Te Anau Winton Wyndham
C. oF C- C. C: C: G- C:
c. How satisfied or dissatisfied were you with the service?
Very Very Not
Satisfied Satisfied Dissatisfied Dissatisfied  applicable
Telephone call ......ccccvveeiiiii. C. C: C. C. C.
FaX..ovoooi C. C: C: (O C.
Email.......ccoovveiii C. Cs C- C. Co
Postal Mail / Letter ...............c....... C. C: C. C. C.
Online / Internet .........ccccvvieeennn. C. C: C. C. C.
Visit to Council office(s) ................. C. C: C. C. C.
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d. If you wish to comment on any of your responses for Questions 41(c) above, please specify
the reason(s) for your rating, type of service and location (if relevant):

) Service i Reason for Satisfaction / Dissat isfaction Rating

SECTION 6 INFORMATION AND CONSULTATION

42. How do you recall obtaining information about Council and its services? (please tick beside as many
communications methods that are applicable)

C. a.Public meetings ...........ccceenee C. f. Internet site (www.southlanddc.govt.nz)

C. Db. SDC rewsletters (e.g. First Edition) ....... C. 0. Television
C. c. Personal contact with Council staff C. h.Newspapers .........cccccevvvrerriiinnn
C. d. Council papers/documents ............ C. I Circulars/flyers .........cccoceiiiiiinnns
C. e.Radio advertisements.................. Cx. J.Councillors .......ccoccviiiiiiiiiiinnn,
k. Other (please specify):
Yes No
43. Have you read at | east onlrstEdtisnue o C. C:

(published quarterly and distributed to all households in the District)  in the past year?

How satisfied or dissatisfied are you with the

Very Very Donét
Satisfied Satisfied Dissatisfied  Dissatisfied Know
44. How well you have been kept informed of C. Cs C- C. Co
Councl activities over the past year ............
45. The level of con sultation with the C. C- C- C. Co

community, over important issues................
46. If possible, please comment on the reason for your responses to Questions 44-45.

Reason for Satisfaction / Dissatisfaction Rating

a) Information

b) Consultation

To what extent do you agree or disagree with the following statement?

47. Views and preferences presented to ~ Strongly _ Strongly Not
Council have been received with an Agree Agree Disagree Disagree Applicable
open mind and given due G G- oF C. C.
consideration

a. If possible, please comment on the reason for your response:
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SECTION 7 AWARENESS

(0]

48. Are you aware that the Council provides grants and donations ? C C
49. Are you aware of the need to be prepared fo r a major emergency event? C. C-

¢ ¢

50. Do you think that you are prepared for a major emergency like an

earthquake or flood ? (For example having emergency survival items like water at
home and knowing where your local community emergency centre is).

SECTIONB: ORGANISATIONAL PERFORMANCE

To what extent do you agree or disagree with the following statements?

Strongly Strongly Dondt
Agree Agree Disagree Disagree Know
51. Southland District Council represents the C. C: C. (Of C.

interests of the District resid ents ................
Overall, how satisfied or dissatisfied are you with the performance of:

Very Very Donét
Satisfied Satisfied Dissatisfied Dissatisfied Know
52.  Council (decision-making, planning and leadership) ..... C. G- C- C. C.
53.  Community Boards and Community C. G- C- C. Co
Development Area Sub-Committees (local
decision-making and planning) ..........cccoiviiiiiiien
54. Staff (effectiveness and advice) ...........cccvvvvvvnnee. C. C- C: C: C.
55. The overall Southland District Council C. C: C. C. C.

(the organisation, staff and elected members ) .........

56. If you wish to provide further comment and/or reason for your ratings for Questions 52  -56 above,
please describe below:

Reason for Satisfaction / Dissatisfaction Rating

a) Council

b) Community
Boards and/or
Community
Development
Area Sub-
Committees

c) Staff

d) Overall

If you would like to go in the draw to win a prize (see front page), please give your details below:
Name Phone Number
Address
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